
www.njtc.org

August 2012

Vol. 16  Issue 6

$3.50

The Business Behind The Technology secTors of new Jersey

InsIde: 
•    Meet CEO Keith Cooper 

of Connotate 7
•  Find Opportunity 

in Outsourcing 24

What Is The Best Way
To Manage Your IT? 

educatIon specIal 13-21
  •    Rutgers University
  •    Rowan University
  •    DeVry Institute
  •    New York Institute 

of Technology



To grow and succeed, you need an advisor who knows your 
company and your industry. Who is committed to helping you 
implement a sustainable strategy for growth. EisnerAmper is  
that advisor. The professionals in our Technology Group combine  
their passion about the industry with a focus on teamwork  
and communication.

Let’s get down to business.TM

NEW YORK   |   NEW JERSEY   |   PENNSYLVANIA   |   CAYMAN ISLANDS

EisnerAmper LLP
Accountants & Advisors

Independent Member of PKF International

www.eisneramper.com

John Pennett
Partner
732.287.1000
john.pennett@eisneramper.com

GROW. WISELY.



TechNews   |   www.njtc.org   | August 2012 3

PUBLISHER
Maxine Ballen • mballen@njtc.org

VP of PUBLIcatIonS
Leo M. Mennitt • lmennitt@njtc.org

contRIBUtIng EdItoR
Jennifer Simoni • jenn.njtc.technews@gmail.com

nJtc connEctIonS EdItoR
Judy Storck • Jstorck@njtc.org

gRaPHIc dESIgnER
Bonnie Jacobs • njtc@bonniejdesign.com

TechNews is published by the New Jersey Technology Council and  The Education Foundation. We are located at 1001 
Briggs Road, Suite 280, Mt Laurel, N.J. 08054. ©2012 NJTC. All rights reserved. Reproduction or use, without permission, 
of editorial or graphic contents in any manner is prohibited. To obtain permission, contact Leo Mennitt at lmennitt@njtc.
org or 856-787-9700 x227. 

TechNews is published eight times a year and is free to all NJTC members. Unqualified subscribers pay $29.99 per year, 
$39.99 for two years. Reprints are available for a fee upon request. 

For more information on the New Jersey Technology Council, see www.njtc.org. 

To contact a staff member, see the staff box for email addresses. Submissions for New Jersey TechNews are welcome. All 
editorial copy published is at the discretion of the editor. Send submissions to news@njtc.org. The views expressed in 
New Jersey TechNews do not necessarily reflect those of the New Jersey Technology Council or New Jersey TechNews.

Advertising information: Leo Mennitt at 856-787-9700 x227
Subscription information: www.njtc.org

Postmaster: Send address changes to:
NJTC, 1001 Briggs Road, Suite 280, Mt. Laurel, N.J. 08054. 

TechNews
August 2012 • VOL. 16 NO. 6

New Jersey Technology Council 
& The Education Foundation
1001 Briggs Road, Suite 280

Mount Laurel, N.J. 08054 
phone (856) 787-9700

fax  (856) 787-9800
www.njtc.org

Education Special
 13  rutgers Makes space for Makerspaces
  Laboratories for innovation offer havens for creative minds
	 	 	By Sandra Lanman

 14  rutgers university:  
Rutgers is building business relations with customized 
programs and training solutions.

	 	 	By Sandra Lanman

 16  rowan university:  
A monumental donation made 20 years ago, and a vision, 
helped Rowan University become one of NJ’s top schools. 

	 	 	By Patricia Quigley

 18  deVry university:  
Community outreach, corporate development, and 
industry advisor boards all contribute to cultivating a 
tight relationship with NJ business community. 

	 	 	By Kristine Lester & Chris Grevesen

 20  new york institute of Technology:  
Preparing Students for Careers in the Global Knowledge Economy

	 	 	By Kimberly Margan 

contents

NJTC Tech Wire: 
http://njtcblog.wordpress.com

Follow @njtc on Twitter

Join the NJTC Group on LinkedIn

On the Cover
 22  what is the Best way to Manage your iT? 
	 	 	Yes,	 managing	 IT	 assets	 has	 gotten	 more	 difficult,	 but	 with	 some	 planning,	

policies,	and	new	tools	you’ll	quickly	see	it	doesn’t	have	to	be.	
  By Dennis Parker

Columns
 5  TalEnT nETwOrkS
  looking for Teamwork from Tech workers?
  Internships help companies “grow their own.”
  By Johanna Zitto 

 7  COrnEr OffiCE
  Keith cooper
	 	 	Meet	Keith	Cooper,	CEO	of	Connotate,	 and	 learn	about	his	hiring	philosophy,	

what’s	 new	with	 big	 data,	 and	what	 he	 packs	 in	 his	 travel	 bag	 for	 his	weekly	
commutes	from	Boston	to	New	Jersey.		

 24  finTECh
	 	 	growing demand for outsourcing drives opportunity
	 	 	Companies	 who	 need	 to	 focus	 on	 core	 business	 can	 consider	 outsourcing	

functions	like	corporate	governance,	risk	management	and	compliance	services.
  By Eric Jones

Business & Strategy
 8  network redundancy goes wireless in nJ
	 	 	With	more	companies	moving	their	data	networks	to	New	Jersey,	the	most	direct	

alternative	network	solutions	are	the	ultimate	requirement.
	 	 	By Vincenzo Clemente

 9  ride the Tech wave 
   The tide of technology offers a rising current of employment opportunities.
	 	 	By Mike Landau

 10  nJBin: is There a smart Microgrid in your future?
	 	 	Consolidated	Energy	Design	and	Stevens	Institute	of	Technology	will		turn	the	

Stevens	campus	into	the	nation’s	first	smart	grid.	
	 	 	By Jonathan Cloud

 10  next step in T2 lighting Phase out to Begin
	 	 	There	are	several	alternatives	and	incentives	in	place	to	upgrade	your	business’s	

lighting.	
	 	 	By Michael D. Smith

 11  Power Quality and reliability for your Technology company
	 	 	How	do	you	protect	your	business’s	critical	systems	from	damage	or	lost	data?
	 	 	By William P. Steffens

 12  nJTc survey: Technology industry employment survey
	 	 	Participants	 project	 a	 high	 demand	 for	 experienced	 technical	 staff	 and	 project	

managers.
	 	 	By Eileen Monesson

 nJTC Connections 
 4 PrESidEnT’S MESSagE

 26 PhOTO gallEry

 28  nEw MEMBErS

 30 CalEndar Of PrOgraMS



TechNews   |   www.njtc.org   | August 20124

The end of summer is in our sights, and though I hate to see it go, I’m excited for our Fall lineup.
Calendars fill up fast, so save the date now for October 25th—the Executive Leadership Summit. This day-long 

event is the perfect opportunity for CEOs to sharpen their skills. Hear from feature speaker Reid Nagle founder of 
SNL Financial, learn from a Wharton adjunct professor, who will lead the business-innovation case study on E-ink, 
and network with other C-level executives. 

While you have your calendars out, also mark down November 15th—our annual Gala! Put on your party shoes, 
and get ready to celebrate a year of hard work, innovation, and successes!

I also want to make you aware of a recent survey we did. During our Annual Meeting in July, we revealed the 
statistics of our Technology Industry Employment Survey. Supporting what I have been hearing from our members, 
it showed a high demand for experienced employees. It also revealed that many companies aren’t using the 
numerous resources available to them. (For more on the Survey results, turn to page 12.) As a NJTC member, you 
have the resources available to you. Use them. We were once again 
awarded the Talent Network grant, we have ramped up our jobs 
activities, and are working closely with Jobs4Jersey. And, our own 
career site is a fantastic resource for you. 

As summer isn’t over yet I encourage you to read The Idea 
Factory: Bell Labs and the Great Age of Innovation and The 
Rainforest: The Secret to Building the Next Silicon Valley. 
For me, summer is the one chance I get to squeeze in some 
reading and I highly recommend these two books. 

Enjoy the rest of your summer.  n

     — Maxine Ballen, President & CEO, NJTC
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corner office follow uP 
Back in November 2011, we interviewed Bridgette Hobart Janeczko, founder and president of Paradigm 
Technology Consulting, which provides solutions and services to optimize business processes. In talking with 
Hobart Janeczko, we found out that she not only runs her very own successful company, but also is in training 
to complete the World Triple Crown of Open Water Swimming—English Channel (21 miles), Catalina Channel 
(21 miles), and Manhattan Island (28.5 miles). 

On June 23 she successfully swam around Manhattan 
Island with the names of almost 100 supporters written on 
her bathing suit. “I am swimming around Manhattan Island 
to support the mission of Swim Free (www.swimfree.org), a 
non-profit organization dedicated to improving the health 
of children and adults through swim.” says 
Hobart Janeczko, who raised $9200 for the 
cause.

What’s next? On October 12 (her 50th 
birthday!) at 11pm she will attempt to swim 
across the Catalina Channel, and if all goes 
well, she’ll be staring down the English Channel 
in 2013. Good Luck! 
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talent networks

NJTC members at the recent Annual Meeting heard first-hand the results of our Technology 
Industry Employment Survey. (For more on survey, turn to page 12.) Among many insights, 
findings support what tech companies have been telling the Technology & Entrepreneurship 
Talent Network in recent months. 59.8 percent of survey respondents indicate Soft Skills as the 
most important skill sets lacking in entry-level IT workers.

•  32.1 percent cite Interpersonal Skill competencies (teamwork, collaboration, consultation, 
resolving differences/disagreements)

•  27.7 percent cite Communications Skill competencies (oral, written, e-mail, presentation)

Companies compete for candidates who 
possess these skills, and look to graduates 
of schools whose programs support soft skill 
development. There are very few Science, 
Technology, Engineering, and Math (STEM) 
courses of study at the undergraduate and 
graduate level designed to develop and 
refine interpersonal competencies. Recent 
conversations with Melanie Basantis, Rowan 
University Engineering Outreach Director, 
and Aleta You PhD, Rutgers University 
Professional Science Master’s (PSM) 
Program Associate Director, concur that 
one or two communications courses are 
not sufficient to prepare tomorrow’s tech 
workforce for the interpersonal dynamics 
skills highly valued by employers. Instead, they support team project work and internships 
through education/employer partnerships as proven development methods. 

NJTC’s Technology & Entrepreneurship Talent Network partnered with Rutgers’ PSM 
Program to award $1500 internship grants to sixteen technology companies wishing to partner 
with education in supporting student growth in technical and soft skill attributes.

NJTC member Viocare Inc., a widely recognized leader in technology solutions to improve 
health and nutrition through education and behavioral change, is among the grant recipients. 
Diena Seeger, VP Operations and Corporate Development, sees internships as important for 
any entry-level worker. And Eric DeStefano, Viocare’s intern, agrees“…there are projects that 
require teamwork, I may have meetings where my knowledge needs to be communicated with 
others in the company, or we may encounter a problem with a product and I have to collaborate 
to resolve it. These types of skills, teamwork, communication and collaboration, cannot be 
taught in a classroom. They are born from confidence, which comes with experience. I believe 
my internship this summer is helping me obtain these skills by exposing me to the office setting 
early, so I can feel more confident when I get there after college.”

By JoHanna ZItto

donna levan
The NJTC is happy to announce Donna 
Levan as the new Talent Network Director 
for the Technology and Entrepreneurship 
Talent Network.

Donna is a Human Resources leader 
with over 10 years progressive experience. 
She has a broad background in Human 
Resources Management in the areas of 
employee relations, change management, 
strategic planning, compliance, talent 
management, and performance 
management. Most recently she served 
as Director, Human Resources for PAETEC 
(now a Windstream company), a national 
telecommunications company that served 
medium to large businesses. Prior to 
PAETEC, Donna spent 6 years in HR at PHH 
Mortgage focusing on employee relations 
for their sales organization.  Donna received 
her MA in Counseling from The College 
of New Jersey and her BS in Business 
Administration from Monmouth University. 
She earned the Senior Professional in 
Human Resources (SPHR) certification and 
is a Certified Professional Coach (CPC). 
Donna is an active member of Tri-State 
Human Resource Management Association, 
the Delaware Valley region chapter of 
SHRM, and Philadelphia Human Resource 
Planning Society (PHRPS).

looking for Teamwork 
from Tech workers? 

Internships Help Companies ‘Grow Their Own’



corner 
office
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keith Cooper 
CEO–Connotate, Inc.

you’ve been at Connotate for about 6 months now as 
CEO, how has your experience been so far?
It has been a blast! This is a new industry for me which is always fun. But, at the 
same time as I have been learning the business, we have acquired one of our 
competitors, Fetch, and have been merging the companies together; closed on a 
$7-million B round; started expanding to Europe with our first hire in the UK; and 
plan to double our size here in the US.  

what attracted you to Connotate?
Lots. The Big Data space is large and growing at triple digit rates. Most of the 
investment to date has been in database technologies and technologies aimed 
at extracting and combining machine-generated data inside the firewall. Done 
well, that’s incredibly valuable–enabling companies to easily analyze customer 
profitability, product profitability, trends in usage, and warning signs that can 
prevent platform outages, etc.  

Connotate has patented technology, which enables companies to monitor and 
extract data that is outside the firewall with precision. There is really no other way 
to gather data from the Web at the scale that Connotate can. The external data–
whether it be news, social media posts, competitive or market data–combined 
with the internal company data, can generate insights about profitability and 
competitive trends that are very powerful.  

Connotate already had a blue chip customer base with some of the largest data 
aggregators in the world like Thomson-Reuters, McGraw Hill, AP, etc. All that…and 
the burgers and craft brews on the Rutgers campus across the street are the best. 

Connotate experienced record business growth in the 
first quarter. what’s next for Connotate? 
Record growth in the second, third and fourth quarters! Seriously, we are striving 
to scale the company…do more business with existing clients, penetrate new 
markets with new use cases like competitive intelligence, partner with more 
complementary technologies, improve our technology so we continue to be the 
best at Web data extraction, and expand geographically.

how will you bring Connotate to that level? 
We have a few key initiatives that are helping to drive our progress. First, 
expanding the use cases for our technology beyond news and financial data 
aggregation into other areas like competitive intelligence, monitoring government 
regulatory sites, international sites, etc. Second, we are actively speaking with 
channel partners like ISVs and consulting firms to expand our footprint. Third, we 
are partnering with other technology firms, who can enhance the data we collect 

like BI, sentiment analysis, text analytics, data visualization, and more. And last 
and most importantly, we are hiring the best people to work here.

you’ve been CEO and president of successful companies 
like Carbonite. what is your leadership philosophy?
We aim to be the best in the world at what we do…not second best, the best. 
So, first and foremost, be close to our customers–we listen, a lot. Only hire “A” 
players–no exceptions. Make sure every employee knows what the plans are, and 
how we are performing against those plans. Transparency is key. Always celebrate 
successes and address problems head on.

what do you look for when you’re hiring? are there 
certain character traits you want?
I like to hire energetic problem solvers. It doesn’t matter what position–every day 
there are opportunities to grab or tricky issues to resolve. Everyone needs to be 
thinking about solutions and taking the next steps to make things happen. I love it 
when someone presents me with an issue, and then follows up with two excellent 
recommendations for what to do about it.

There are a lot of graduates looking for jobs right 
now, what do you wish you knew when you 
graduated about business that you know now? 
Well, to use football terms, it is much more valuable to be an “open field runner” 
than an “up-the-gut-fullback”. When I review a business plan or a budget, the 
only thing I know for sure is that it is wrong–that exact plan is not going to 
happen.  Inaccurate estimates, delays, new opportunities, better ideas, competitive 
movement, cash flow, whatever. The nature of business, as with life, is that things 
will happen that we don’t expect, and we have to adapt. Those that adapt can 
survive and thrive. Those that try to stick with the plan will often hit the wall at 
100mph, and that’s not pretty. Be OK with change and with the pivot. No sweat.

do you travel a lot? what gadgets are a must-pack 
for your trips?
I am actually commuting from Boston to New Jersey every week to run Connotate 
so, yeah, I am a travel machine. I am in love with my iPhone. I don’t know what I 
would do without it. It helps keep me up to speed with communications for work, 
texts with my 2 sons, pictures to share with my fiancé, maps to guide me here 
and there, local suggestions for places to go, weather forecasts so I know what 
to pack, music…it is the best. No other high tech gadgets…just earplugs (always 
have several pairs with you!) and a great book. n

By JEnnIfER SIMonI

Things are moving fasT for 
The new Ceo of ConnoTaTe.
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New Jersey continues to attract emerging technology companies, 
financial service providers, health care related businesses and more. The 
capability of the State’s infrastructure to support major communication 
facilities makes New Jersey an ideal choice for businesses. From the 
availability of warehouse buildings to access to diverse and cost efficient 
power grids, it’s no wonder that New Jersey is home to more than 36 
colocation data centers–and more are in development. Colocation 
and data centers host communications hardware, software and serve 
as the home to cloud applications, data recovery, storage, market 
data information, registries and more. Connections to other facilities 
and industry related hubs such as financial exchanges, healthcare 
exchanges, municipalities and diversified routes that bypass 
city centers such as Manhattan, are important 
considerations for mission critical network 
planning. In addition, last mile connectivity 
to any business is an extremely important 
consideration. With out a high-bandwidth 
capable last mile connection even the best-
routed network will fail. 

The last Mile
As more companies leverage the solid 
infrastructure supported throughout 
the New Jersey, compliance issues are 
a growing concern. HIPAA, SOX, PCI 
and HITECH Act rules for healthcare 
companies require IT compliance to 
ensure the security of data. The financial 
industry has its own unique set of issues. 
Technology specialists in the financial services 
industry must deal with security, protection 
from data breaches, accessibility, latency (speed 
to access and process information), fraud and more. The 
risk of losing even a second of connectivity can cost financial 
companies millions.

The last mile is the vital link that connects a company and its 
information to the rest of the world. With such high stakes in managing 
corporate data communications, it’s not surprising that major enterprises 
are building their own private networks. By constructing and building 
a dedicated network, companies have the ultimate in privacy and 
security while achieving the greatest level of control over connectivity 
and processing capabilities. Lighting dark fiber unleashes the power of 
connectivity that transports data at the speed of light. 

Dark fiber ensures companies the most control over their network. 
Unfortunately, not all networks take the same route, and at the speed of 
light, even the smallest curve can upset the ability to transact or access 
information. Ensuring networks take the most direct path can be very 
challenging. There are no network topologies (at least publicly available) 
indicating the underlying infrastructure. It’s a matter of trust and industry 

knowledge to ensure your connection is indeed the best one. However, 
when a new network is built, companies gain the ultimate control and 
visibility. 

rf Communications 
With diversity a huge requirement to ensure compliancy, companies 
are seeking not just one last mile connection but multiple. However, 
diverse fiber feeds into any given location still does not guarantee that 
a network outage would not affect both Points of Entry (PoE). This 
is where the interest in RF Wireless communications technology is 
poignant. 

RF communications transmit signals over short distances 
since it can go direct and not over and around 

mountains and buildings. Data is transmitted at 
the speed of light, but it’s also the most direct 

path. This type of communication solution 
is assuredly diverse from the fiber in the 
ground; however, it’s neither as reliable nor 
end-to-end. What goes up must come down 

and in the world of communications all 
wireless technology must hit a physical wire 
path at some point. An absolute physical 
interconnection is required to process data 
packets. 
Fiber is the physical path that all 

communications must traverse. It is proven 
as being the most reliable and robust 
connectivity solution for enterprise end users 

because of their dependency on networks for 
their most critical applications. As enterprise 

businesses rely on fiber, so do the RF providers. 
RF communication solutions can get very close to a 

data center, colocation or enterprise facility. However, in order 
to enter the facility a direct physical fiber optic line is required to ensure 
data packets are delivered end-to-end. For most companies, this ‘itty bitty’ 
last mile happens to be the most important network connection. As a 
complimentary solution, and a much-needed last mile connection, Fiber 
provides the most reliable and absolute necessary physical path to assist 
RF providers in terminating data with the highest throughput capability.

Radio Frequency (RF) wireless communication technologies being 
deployed, if equipped with dark fiber, can support ultra-low latency 
connectivity into colocation and data center facilities. These solutions best 
suit RF wireless providers, enterprise financial users, and high frequency 
trading firms, which require the shortest, most direct physical connection 
into key financial data centers in New Jersey.

And with more and more companies moving their most critical 
applications to the Garden State, the best and most direct alternative 
network solutions will continue to be the ultimate requirement.  n

Network Redundancy Goes Wireless in New Jersey

Vincenzo ‘Enzo’ Clemente, President and CEO of Cross River Fiber, an NJ-based boutique dark fiber optic and telecommunications 
solutions provider that supports dark fiber solutions for RF wireless communication technologies. www.crossriverfiber.com 

By VIncEnZo cLEMEntE
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My company is considering making a 
contribution of scientific equipment to 
a local university.  are there any special 
federal tax incentives for doing so?

Yes, there are special rules that can 
give your corporation larger charitable 
contributions for certain contributions of 
scientific property. 

In general when property that would not 
result in a long-term capital gain if sold (such 
as inventory) is contributed to a charitable 
organization (such as a university), the 
deduction is limited the property’s cost basis.  
For example, if the scientific equipment cost 
$50,000, the deduction would be limited to 
$50,000 even if its value is greater.

However, if a C corporation contributes 
certain scientific property to an educational 
or research institution that will use it for 
research, experimentation, or training, 
the deduction is increased by one-half of 
the difference between the basis and the 
market value (limited to twice the basis).  
For example, if the basis of the donated 
property is $50,000 and its market value is 
$80,000, the deduction would be $65,000.  
However, if the basis was only $20,000 and 
the value $80,000, the deduction would be 
limited to $40,000.

 What other rules apply? The equipment 
must qualify as scientific property, meaning 
that it must be scientific equipment or 
apparatus that is inventory type property.  
It must also have been constructed or 
assembled by the donating corporation, 
which must be a c corporation.

(Other forms of business entities such as S 
corporations, partnerships and limited liability 
companies do not qualify).  Additionally, the 
property must be donated within two years 
after it was constructed or assembly was 
substantially completed, and the donee must 
be the original user of the property.  There 
are several other requirements that must 
be met including the receipt of a written 
statement from the donee.

ACCOunting Q&A

Peter Weitsen 
is a partner at 
WithumSmith+Brown, 
and is a member of 
the firm’s Technology 
Services Group. 
Peter can be reached 
at 732.828.1614 
orpweitsen@
withum.com.

Mike Landau is chairman and CEO of SetFocus, an information technology 
training school headquartered in Parsippany, New Jersey. He can be reached at 

973.889.0211 or mike@setfocus.com. Visit SetFocus at www.setfocus.com.

The strengthening tide of technology offers a 
rising current of employment opportunities, 
both for individuals starting their career as 
well as those finding themselves in an eddy 
of draining potential.

U.S. News & World Report’s 2012 
listing of the 25 best jobs includes software 
developer (#2), database administrator (#5), 
Web developer (#6), computer systems 
analyst (#7) and computer programmer 
(#9). The U.S. Department of Labor Bureau 
of Labor Statistics reported that computer 
and information technology occupations are 
expected to grow by 22 percent between 
2010 and 2020. The department’s May 
numbers show that IT unemployment was 
at 3.5 percent, compared with 8.2 percent 
in all sectors.

Driving this demand for IT workers is 
business. The “United States Information 
Technology Report Q1 2012” by Business 
Monitor International forecast U.S. spending 
on IT products and services to reach $669 
billion by 2016, up from $551 billion in 2012. 
PwC reports that, “Coming out of one of the 
worst recessions on record, many private 
U.S. businesses are planning to increase 
their information technology spending to 
catch up on deferred IT investment, improve 
internal operations and seize new growth 
opportunities.” MIT Sloan Management 
Review stated, “Investment in IT had a 
greater impact on a company’s profits than 
comparable spending on either advertising 
or R&D.”

Simply put, because businesses want to 
grow and build profit they recognize they must 
invest in information technology. Thus, the 
demand for skilled IT workers has never been 
greater. Today, however, supply is lagging. 

The Computing Technology Industry 
Association (CompTIA) reports, “The 
shortage of skilled information technology 
(IT) workers is fast approaching a critical 
point where it could negatively impact 
industry growth and prosperity.” CompTIA 
revealed that when businesses were asked for 
the biggest barriers to successfully completing 
initiatives and projects 56 percent identified 
lack of staff, including enterprise architects, 
cloud architects, data architects, security 
specialists, business intelligence specialist 
and mobile application developers.

Opportunity Is Abundant Yet Defined
Never has there been a better time for entry 
into the IT sector, both for non-IT workers 
and those seeking to elevate aging skills. And 
because businesses are increasingly looking 
to IT to drive enterprise growth and increase 
profits, they want IT workers to be able to hit 
the ground running. Focused training is the 
means to enable prospective workers to bring 
immediate value to businesses and ensure 
sustainable employment.

Yet information technology training is not a 
one-size-fits-all panacea. Workers considering 
entering this sector must determine if a 
career in IT is both achievable and desired. 
First and foremost, IT professionals must 
be smart and have a basic understanding of 
how things work. They must be able to grasp 
the concept of objects. IT workers have to 
accept—indeed, embrace—and adapt to new 
things. They must be avid lifelong learners. 
Finally, for someone to attain focused IT 
training and secure sustainable employment, 
they must be willing to work very hard, to 
have commitment and determination.

In today’s information technology sector, 
focused and continual learning combined 
with personal and professional growth will 
lead to sustainable employment. 

focused Training to fuel the future
Yahoo Education identifies fine arts as the 
college degree with second highest level 
of unemployment. The U.S. business 
community that will invest more than $500 
billion in information technology this year 
and nearly $670 billion in 2016 likely believes 
“the answer to it all” is focused training in 
disciplines that are of greatest value and will 
make their investment most fruitful.

Now is the moment for those seeking 
a rewarding career path and sustainable 
employment to turn to information 
technology. The stars are aligned. Businesses 
are investing in IT yet are facing a shortage of 
qualified workers—supply is not keeping up 
with demand. As a result, employment growth 
in the IT sector is projected to continue 
growing at a rate of 22 percent. Those who 
are intelligent, embrace new developments 
and lifelong learning and are willing to work 
hard can progress and prosper.  n

ride the Tech wave
The tide of technology offers a rising current 

of employment opportunities.

By MIkE LandaU



what programs are available to 
a corporation seeking to provide 
equity based incentives to its key 
employees and what issues need 
to be addressed in developing 
such programs?

Stock option grants and the award of 
restricted stock are important equity 
based components of a corporation’s 
executive compensation programs.  
Plans may be designed to combine 
different types of equity based 
incentives to satisfy corporate and 
employee objectives.

Stock options are either “incentive 
stock options,” qualifying for certain 
tax treatment under the Internal 
Revenue Code, or non-qualified stock 
options, in any case providing the 
employee option holder the right 
to acquire stock of the corporation 
at a specified option exercise price.  
Restricted stock awards involve an 
immediate grant of a specified number 
of shares of stock.

There are a myriad of issues to 
consider in designing equity based 
incentive plans, including service or 
performance based vesting of the 
option or award, tax consequences 
to the employee and the corporation 
(including opportunities to defer 
employee tax), accounting treatment, 
voting and dividend rights for 
restricted stock, required corporate 
approvals, securities law compliance 
and disclosure obligations.

John A. Aiello is the chair 
of Giordano, Halleran & 
Ciesla’s Corporate and 
Securities Practice Group 
and co-author of the firm’s 
NJ Corporate Law Blog 
(www.njcorporatelaw.
com).  He can be reached 
at jaiello@ghclaw.com 
or 732.741.3900

LEgAL Q&A
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Starting this month T12 lamps will no longer be produced as part of a longer-term mandate 
that was issued by the Department of Energy a couple of years ago. This means that businesses 
and organizations with T12 lighting will no longer be able to purchase replacement bulbs or 
lamps.

The mandate has been in the works for quite some time. It began in July 2010 with the end of 
production of the magnetic ballasts most commonly used in T12 lamps. The latest phase out may 
seem like it would create challenges for many businesses and organizations with T12s, but actually 
it creates more opportunities when looking at the big picture.

Lighting may not seem like an obvious investment in your business, but it’s one that’s highly 
effective. Businesses and organizations have chosen Efficiency Made Easy (EME) as one way to 
finance lighting upgrades within a large facility or across multiple facilities. EME allows businesses 
to bundle their electricity procurement and their energy efficient lighting upgrades by including the 
cost of the lighting projects–and other efficiency projects if needed–into their power contract. The 
lighting projects are then funded through on-bill financing without impacting the balance sheet as 
the costs of high-impact efficiency lighting measures are factored into the price per kilowatt-hour 
of electricity used. It typically takes a large energy consumer anywhere from one to two years to 
pay for the project, however, with lighting upgrades customers realize immediate cost savings as a 
result of reduced electricity use.  

There are also federal incentives and programs available to help building owners or tenants 
replace the old lighting with new energy efficient systems.

Determining the most ideal or practical approach to replacing old lighting and other equipment 
is where the real challenge exists as it takes time and resources to sift through and analyze the high 
volume of information regarding the T12 phase out. n

Michael D. Smith is an associate at Constellation. info.constellation.com/lightsout 

next Step in T12 lighting 
Phase Out to Begin

By MIcHaEL d. SMItH

The Sustainable Business Accelerator, a member of the New Jersey Business Incubation 
Network, has entered into an agreement between their client Consolidated Energy Design, Inc. 
(CED) and Stevens Institute of Technology to undertake a demonstration of the country’s first 
“smart microgrid” system integrating electrical, gas, and water usage, solar PV, electric vehicles 
and advanced energy storage on campus with self-healing artificial intelligence and prediction 
technology software. This system is supported by the world’s largest power grid (PJM), which 
will be monitoring this project.

The programming features FADRS¨ SG-MATIS©, a next-generation version of the Fully 
Automated Demand Response/Demand Reduction System” (FADRS is pronounced faders). 
FADRS communicates in real time with the grid and optimizes energy use from all sources in a way 
that saves 15-30 percent more than other energy management and building automation software. 
The system enables Stevens Institute of Technology to participate in Frequency Regulation as 
well as Frequency Regulation as well as PJM Demand Response programs. PJM coordinates and 
directs the operation of the region’s transmission grid.

The net result is that Stevens Institute of Technology could end up with Zero utility cost while 
at the same time doing its part to make the PJM grid more reliable and stable. n

Jonathan Cloud, jcloud@SustainableBusinessIncubator.com, 908-396-6179 

NJBIN: is There a Smart Microgrid 
in your future?  

By JonatHan cLoUd
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As many are aware electric capacity, reliability and quality can play in 
integral part in the operation of a technology company. A technology 
company’s basic power needs will generally fall into one or all of the 
following areas:

•  Redundancy – power supplied from two or more sources
•  Quality – clean power, dirty power can include sags, dips, harmonics 

and other “noise” on the power delivery system 
•  Capacity – the power necessary to run the facility
•  Reliability – no power outages 

Protect your Critical Systems
Each of the above has a unique impact on your operations. As a result 
of my 35 years of experience in the utility sector I have seen how 
these issues impact facility operations. Here are four all-too common 
scenarios, and the problems with each:
Scenario 1:  A technology company adds onto their facility without 

advising the local utility and suddenly experiences 
low voltage conditions that are impacting ongoing 
experiments.  
Problem: Utility transformer not adequately 
sized for the new load and the utility 
not advised of the new addition.

Scenario 2:  A medical device company has a long history of reliable 
power but suddenly within a short timeframe has several 
long duration outages. 
Problem: Outages as a result of “act of god”, storms. 

Scenario 3:  A medical facility installs a new piece of equipment that 
will not operate and keeps on shutting down 
Problem: Existing electrical infrastructure not 
adequately sized causing internally voltage fluctuations. 

Scenario 4:  An existing technology company suddenly starts to have 
“noise” on their utility system that impacts operations by 
shutting down equipment. 
Problem: A new customer has been connected to 
the circuit with large motors causing voltage dips.

Many technology companies are served via the utility’s distribution 
system at a secondary voltage. This type of service will include a utility-
owned transformer and only one connection to the utility system. In 
most cases there will be some redundancy built into the utility system 
to minimize outages but the length of the circuit may cause excessive 

exposure to external factors that affect power quality. These include 
lighting, animal and tree contacts, ice, auto accidents, etc.  

The question is how does a technology company protect its critical 
systems from damage or lost data?

•  Redundancy: A second utility and generator back-up
•  Quality: An uninterruptible power supply (UPS) and isolation 

transformers
•  Capacity: Properly sized utility service and properly sized internal 

distribution system
•  Reliability: All of the above

growth impact
Another issue that impacts technology companies with data center/
mission critical operations is rapid growth and obsolescence. Due to 
the pace of technology, many companies add equipment over time 
without adequate due diligence and suddenly discover that their 
cooling, electrical and other mechanical systems are inadequate 
or require upgrading. As a result, it is suggested that technology 
companies perform proper due diligence on their mechanical and 
electrical systems. This can include audits of existing equipment and 
their capability along with estimates of future needs. In some cases an 
audit can reveal undersized, old, or failing equipment. If your company 
plans to expand, engage the utility as early as possible to avoid delays 
and potential costs.

If redundant power is essential, consider the costs. Many utilities 
only provide one service so therefore a redundant feed is “excess”. 
As a result there will be additional fees such as excess facility charges, 
deposits, duplicate service charges and reserve capacity charges. 
When considering the need for redundancy, all of these costs must be 
factored and compared to the alternatives such as onsite generation or 
generator backup.  

Technology companies must recognize electricity as a critical 
raw material / commodity and that quality, capacity, reliability and 
redundancy must be properly managed to avoid unnecessary business 
losses and to manage growth. n

Power Quality 
and reliability for 
your Technology 

Company

Will Steffens is an associate at Intelligent Building Solutions (IBS) with over 35 years of experience in the utility industry.
IBS offers complete end-to-end mission critical / technology facility services. 201-694-3249, wsteffens@i-buildingsolutions.com

By wILLIaM P. StEffEnS
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The New Jersey Technology Council (NJTC) announced the results 
of the Technology Industry Employment Survey at its Annual Meeting 
on July 12th at the Forsgate Country Club in Monroe Twp. The survey 
was conducted by NJTC in conjunction with WithumSmith+Brown 
(WS+B), a regional certified public accounting firm and thought leader 
in the technology industry and Giordano, Halleran & Ciesla, one of the 
leading law firms in intellectual property and technology in New Jersey.

The purpose of the survey was to access the available talent pool in 
the Garden State, as well as employment trends in the various sectors of 
the technology industry. These include: Communications, Electronics 
and Advanced Manufacturing, Information Technology, Life Sciences, 
Bio-Tech and Pharma.

Nearly 150 members of the NJTC community participated in the 
survey representing global, regional and local companies ranging in size 
from more than 1,500 employees to less than 100. 

The survey participants projected a high demand for experienced 
employees with technical (66 percent) and project management skills (37 

percent) in the function areas of Custom Application Development 
(47 percent), Network Infrastructure (34 percent) and 

Mobile Information Access/Sharing 
(29 percent). 

Only eight 

percent of the respondents reported a need for entry-level staff.
The majority of the survey participants are keeping jobs within the 

U.S. Sixty-five percent of the respondents do not recruit employees 
outside of the U.S. unless the company has a local presence in a foreign 
country. Nearly 40 percent of the participants that outsource work 
choose to hire national talent.

Of the 40 percent of the companies that do recruit or outsource work 
internationally, more than 60 percent allow the use of open source 
technology. Forty-three percent of these companies are somewhat 
“deemed” export compliant, with 27% reporting that they monitor 
“copyleft” open source technology closely. 

 Nearly 22 percent of the respondents indicated that they do not 
have the resources to invest in training and developing their staff, and 
eight percent cannot provide the necessary on-the-job training to keep 
their team in the forefront of innovation. Still, only 13 percent of the 
companies reported that it is difficult for their employees to stay current 
with emerging technological advances. 

Employers want to hire people that already have the skills and talent 
needed for the job. Even in today’s tight job market, 19 percent of 
the respondents reported that it is challenging to find candidates with 
the right skill-set. When they do, there is a lot of competition to hire 
those people. Fourteen percent of the respondents stated it is difficult 
for them to offer a compensate package at the level needed to hire 
employees to fill the IT and tech positions that they need the most.

The top universities to recruit talent are Rutgers University (37 
percent), the New Jersey Institute of Technology (33 percent) and 

Stevens Institute of Technology (27 percent). Nonetheless, almost 
half of the participants (46 percent) do not recruit right out of 
college or even offer entry-level positions. Instead they prefer to 
hire candidates with some level of experience. Six percent of the 
respondents indicated that recent tech graduates lack the skills 
that translate to on-the-job training. 

Veterans are a potentially robust talent pool. Yet, only six 
percent of the respondents frequently participate in Veteran job 
fairs and 54% percent stated that they never attend these events 

to recruit personnel or did not even consider hiring Veterans due 
to lack of awareness of this talent pool. Most did report, however 

that they would be willing to hire Veterans if they knew how to 
source them.

Although 74 percent of the respondents did not take advantage 
of government sponsored employee credits, incentives or programs, 
20 percent did at both the federal and state level. Five percent took 
advantage of incentives only offered by New Jersey and less than one 
percent participated in federal programs to encourage hiring. Most 
of the companies reported that they were not aware of the programs 

offered by either the state or federal government. n

NJTC Survey Results:
Technology industry Employment Survey
Participants Project a High Demand for Experienced Technical Staff and Project Managers

Eileen Monesson is the Principal of PRCounts. EMonesson@PRCounts.com

By EILEEn MonESSon
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Everyone is talking about “the cloud” but most companies are only 
scratching the surface of the benefits available from these innovative tools. 

Hosted VoIP phone service. Colocation of data, software, and hardware. 
Efficient disaster recovery solutions. As a Global Top 100 Managed IT Service 

Provider, Ancero is at the forefront of the cloud movement. 

Contact Ancero today to ensure that your business is achieving 
maximum results from all of today’s and tomorrow’s technologies.   

AnceroNJTC-CloudAd-052511.indd   1 5/25/11   12:09:05 PM

“Makerspaces.” Get used to that term, because you’ll probably be hearing 
it more often over the next few years. Also known as “hackerspaces,” 
“fab labs” and “make labs,” makerspaces may become the coolest new 
hangouts at Rutgers University this year with implications for New 
Jersey’s future technology and business innovators. 

Makerspaces are creative laboratories where members with common 
interests, such as engineering, computer programming and graphic 
design, gather to network, build things, and share resources and 
knowledge. Creativity fuels the engine of innovation in these spaces. 
Think Steve Jobs’ garage.

Within a technology makerspace, aspiring inventors might find laser 
cutters, 3D printers, credit-card-sized computers or custom hardware 
with which they can turn their ideas into working prototypes. 

Rutgers is creating a network of makerspaces on its campuses that 
will focus on areas that thrive on innovation and invention.  

A makerspace is being developed in what once was the Camp Kilmer 
post headquarters on the Livingston Campus in Piscataway. It will 
feature solar, manufacturing, and robotics technologies, as well as a 
small machine shop. Coupled with an existing lab on the neighboring 
Busch Campus catering to computer science and electrical engineering, 
these makerspaces should be able to take projects from concept to 
prototype. At Rutgers-Newark, plans are in the works to create a 
makerspace focused on business and entrepreneurship.

“This effort has great support at the university level,” said Stephen 
Carter, co-director of the fledgling Makerspace Association at Rutgers. 
“Makerspaces encourage hands-on experience and skills building, 
which make them a great fit for public research institutions like 
Rutgers. Access to these facilities can combine with and enhance course 
curricula.”

The support of David Finegold, Rutgers senior vice president 
for Lifelong Learning and Strategic Initiatives, and Richard 
Mammone, executive director of the Rutgers Office of Technology 
Commercialization, has enabled the initiative to move forward. 

“The idea is to have Rutgers’ makerspaces become meccas for 
student innovation and collaboration, where students and individuals 
from the community can work across disciplines to experiment with 
turning creative ideas quickly into tangible reality,” Finegold said.

Makerspaces can inspire the next generation of scientists, engineers 
and entrepreneurs. Rick Anderson, director of Virtual Worlds for 
Rutgers and co-director of the Makerspace Association, anticipates 
they could become a part of Rutgers’ STEM (Science, Technology, 
Engineering and Mathematics) programs, which work with high 
schools and middle schools to enrich math and science education. The 
goal is to increase student interest in pursuing degrees and ultimately 
careers in these areas.

“We want to work with young, aspiring developers and engineers 
by incorporating makerspace resources into the STEM programs,” 
Anderson said. “Students who participate in a makerspace are 
encouraged to be innovative–precisely what New Jersey businesses are 
looking for in the next generation of employees.”

Carter said the tools are there to encourage innovation, along with 
peer and mentor support.

 “Simply stated, makerspaces are places where creativity and 
innovation come together, are fostered and encouraged,” Carter 
said. “If you look at the world’s major technology companies–Apple, 
Microsoft, Facebook, Google–a huge percentage of them started in 
someone’s garage. We are building garages.” n

rutgers Makes Space for Makerspaces
Laboratories for innovation offer havens for creative minds

Read more about Rutgers’ makerspaces at http://makerspace.rutgers.edu.

By SandRa LanMan

education
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F
oley, Inc. sells the kind of equipment that keeps New Jersey 
humming. The Piscataway-based Caterpillar dealership has 
more than 300 employees who sell, rent and service 
Caterpillar’s heavy-duty vehicles, motors and generators for 
construction and manufacturing. 

The job of keeping Foley humming and ahead of the competition 
lands substantially on the shoulders of its sales force, whose territory 
includes 13 New Jersey counties as well as Staten Island and Bermuda.  

Last year, Foley’s five sales managers and their peers from the 
Caterpillar Dealer Network around the world had the opportunity 
to enhance their management skills without leaving their sites. They 
participated in a virtual training program designed by Rutgers School of 
Business-Camden (SBC) Executive 
Education in partnership with 
Caterpillar University, the education 
and training division of the Peoria, 
Ill.-based corporation.

 “Foley believes in developing its 
employees by offering programs that 
enhance their knowledge and skills,” 
said John Kopceuch, director of 
human resources and administrative 
services. “We felt this was one of those programs that would make them 
the best they could be for both our customers and our organization.”

Ray Compari, associate dean for executive education at Rutgers 
School of Business-Camden, said Caterpillar asked Rutgers to design 
an interactive learning experience for its sales managers around the 
world. 

“The goal was to help them increase their capabilities to effectively 
sell Caterpillar products in a competitive global market,” Compari said.

SBC-Executive Education was up to the challenge. The business 
school’s continuing education unit specializes in training solutions 
that can be delivered in a variety of learning formats, including virtual 
instruction, just as Caterpillar required.  They’d done customized 
training for such diverse clients as American Water, Campbell Soup, 
and the New Jersey Casino Control Commission,.

The 10-month program created for Caterpillar’s sales managers 
focused on key sales management competencies such as coaching, 
leadership, sales funnel management, and sales team management. 
Managers attended one webinar each month and completed 20 hours 
of “homework” in support of the lessons.

That approach worked well for Foley in Piscataway. “The program 
got all of the sales managers thinking on the same level and brought 
us closer as a team,” said Joseph Amabile, Foley’s power systems sales 
and rental manager. “Having the webinars in our conference room was 
very convenient, and the homework helped us to grasp and understand 

what it was about.”
According to David Finegold, senior vice president for Lifelong 

Learning and Strategic Growth Initiatives at Rutgers, the university’s 
continuing education units are responding to the changing needs of 
businesses and professionals across New Jersey. 

“An increasingly competitive labor market and the astounding rate of 
technological change mean that people will always need to refresh their 
skills,” Finegold said. “Rutgers has the educational resources available 
to respond quickly to the emerging needs of New Jersey’s business 
community for customized training programs that can have a big payoff 
for individuals and their companies.”

When the state legislature passed a bill in 2010 requiring continuing 
education hours for New Jersey’s 
9,000 licensed professional 
engineers, it might have meant a 
significant loss of work time for 
them and their firms. 

Rutgers Advanced Technology 
Education (RATE), a unit in the 
School of Engineering, jumped 
in with a solution. RATE offered 
a class on Professional Practice 

Ethics in a convenient “lunch, learn, and earn” format at eight open-
enrollment sites and also at company locations. They even provided the 
food. 

 Suhail Albaisi, a senior bridge engineer with Jacobs Engineering 
Group, took the class at his company’s Morristown office. “Onsite 
training is very helpful in saving time and effort,” Albaisi said.  “Instead 
of having 50 engineers register individually and travel for the course, 
Rutgers brings the course to them.”

 Henrik Pedersen, associate dean for lifelong learning and graduate 
education at the School of Engineering, said RATE also offers 
qualifying classes in civil engineering and environmental sustainability.

 “By offering lunchtime classes in several location, Rutgers enables 
professional engineers to satisfy their requirements without taking too 
much time out of the office,” Pedersen said.

Douglas Stelling, senior engineer with the Bayway Refinery of 
Phillips 66, took the ethics course at his Linden office with 15 other 
staff and contract engineers. 

“This is a good way for Rutgers to build relationships with industry,” 
said Stelling.  He urged Rutgers to “put me and everyone who attends 
a course on your mailing list for future course offerings, [because] we 
all need 24 hours of continuing education every two years to renew our 
licenses.”

Pedersen says that’s already happening as RATE gears up to offer 
new courses next year for mechanical and electrical engineers. n

rutgers University
Rutgers is building business relations with 

customized programs and training solutions.

education

By SandRa LanMan
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Makerspaces are creative laboratories 
where members with common interests 
gather to share resources and knowledge, 
network, and build things. They are places 
where creativity and innovation come 
together, and are fostered and encouraged.

At Rutgers, makerspaces are available 
for solar innovation-centered technology, 
computer science, engineering, and 
business and entrepreneurship.

For more information or to participate in
a makerspace, contact Stephen Carter at
scarter@rutgers.edu or visit
makerspace.rutgers.edu/

00318 CS NJ Tec Council Ad FINAL.indd   1 7/12/2012   10:57:52 PM



TechNews   |   www.njtc.org   | August 201216

T
wenty years ago this summer, Burlington County 
businessman Henry Rowan and his late wife, Betty, made 
a gesture that changed the face of education in New 
Jersey. The couple donated $100 million to what was 
then Glassboro State College (GSC), a gift that would 

transform the college, now known as Rowan University, and education.
When they made the then—unprecedented donation to a public 

school, Henry Rowan had one stipulation. The founder, president and 
CEO of Inductotherm Industries, Inc. and alumnus of the Massachusetts 
Institute of Technology asked that GSC build an engineering college in 
South Jersey and revitalize engineering education. 

 Rowan University did that with remarkable success, graduating 
its first engineering class in 2000. The College of Engineering 
offers hallmark engineering clinics, providing students with hands-on 
experiences starting their freshman year. That approach was unusual 
at the time the College was founded—programs typically started such 
work two years later—but it is widely emulated now. Today U.S. News 
& World Report consistently places the 
College among the top 25 undergraduate 
engineering programs in the country 
(bachelor’s/master’s category), and several 
of its programs have ranked in the top 10 in 
their field (Chemical Engineering has been 
ranked in second or third place nationally 
for multiple years). Professors frequently 
lead national and international groups in 
their areas of specialty. Students regularly 
work on projects for NASA, the U.S. Navy, 
state offices and Fortune 500 companies, 
among hundreds of organizations. 

The Rowan Gift did more for the institution than create a College 
of Engineering. It paved the way for broader initiatives, spurred other 
donations and continually attracted more competitive students. For 20 
years, the institution marked milestones, projects and collaborations 
barely dreamed of two decades ago.

“Mr. and Mrs. Rowan’s gift was unheard of at the time and caused 
quite a stir in academic and philanthropic circles,” said Rowan 
President Dr. Ali Houshmand. “To say we were—and are—simply 
grateful would be an understatement and do a disservice to the Rowan 
family’s generosity. Their pledge to this school has transformed it. Yes, 
it enabled us to start an engineering school. And that school enabled 
more collaborations, greater funding and indeed I believe led us to 
co-founding Cooper Medical School of Rowan University, among many 
other initiatives in the last two decades.”

 
Highlights at Rowan since 1992 include:

•  The institution attained university status and added colleges. As of 
July 1, Rowan comprises nine colleges: Business, Communication & 
Creative Arts, Education, Engineering, Humanities & Social Sciences, 

Performing Arts, Science & Mathematics, Graduate & Continuing 
Education and Cooper Medical School of Rowan University.

•  Rowan enhanced and expanded numerous programs, including the 
honors program endowed by Thomas N. Bantivoglio.

•  Rowan is partnering with the Borough of Glassboro and private 
firms on the $300 million Rowan Boulevard project.

•  Rowan will open Cooper Medical School of Rowan University 
(CMSRU) in collaboration with Cooper Health System this 
summer. CMSRU is the first new four-year medical school in New 
Jersey in three decades and the first ever in South Jersey.

•  The University opened a School of Biomedical Sciences this summer.

Nearly 22,000 new donors invested in Rowan University, including:
•  The William G. Rohrer Charitable Foundation ($12 million+ for 
the College of Business, including scholarships and the University’s 
first endowed chair)

•  Keith and Shirley Campbell ($1.5 million for the library)
•  Lawrence and Rita Salva ($1.18 

million in scholarship support for the 
medical school and the College of 
Communication)

•  Ric and Jean Edelman ($1 million+ for 
the planetarium in Science Hall)

•  Ann (Buffy) Campbell ($1 million to 
the College of Business for an endowed 
chair)

•  Frank DiCicco ($1 million for 
scholarships for math students)

•  Thomas N. Bantivoglio ($1 million for 
the honors program)

•  Samuel H. Jones ($1 million for the South Jersey Technology Park 
at Rowan University)

•  Douglas Zee (land gift valued at $1 million)
•  The Charles & Lucille King Family Foundation, Inc. ($1 million to 
the College of Communication for an endowed chair)

•  The Rowan Family Foundation (additional funds to support special 
programs in engineering, scholarships and the fine and performing arts)

Virginia Smith, daughter of Henry and Betty Rowan, Group vice 
president of Inductotherm Group and member of the Rowan University 
Board of Trustees, said, “My father is not only pleased with the 
investment he and his family have made in this school but has also 
found it rewarding to see the profound difference this gift has made 
throughout the entire institution. The University has undergone 
an amazing transformation over the last 20 years, providing an 
extraordinary impact on students, faculty and staff, indeed, on the 
entire region of Glassboro and southern New Jersey.”

Rowan University will mark the 20th anniversary of the Rowan Gift 
in the fall with a formal ceremony. n

rowan University
A monumental donation made 20 years ago, and a vision, 

helped Rowan University become one of NJ’s best schools.

By PatRIcIa QUIgLEy

education



rowan.edu/rowangift 
for photos, video and more

Your commitment was bold, 
risky and visionary.

On June 17, 1992, Henry Rowan and his late wife, Betty, 
pledged to then-Glassboro State College $100 million, 
at the time the largest gift to an American college or 
university. They had no ties to the school, but they had a 
goal: to make a difference in education and people’s lives. 

Their gift served as a catalyst for many 
accomplishments during the past 20 years:

•  Rowan’s innovative College of Engineering most recently ranked 16th in the 
nation for undergraduate engineering, with Chemical Engineering ranked 
third (U.S. News & World Report).

•  The University is ranked fourth among public master’s-level 
institutions in the Northeast (U.S. News & World Report).

•  The University has grown to serve more than 12,000 students.

•  The institution opened the South Jersey Technology Park,  
home to entrepreneurs and fledgling high-tech businesses.

•  Numerous other donors have been inspired to contribute 
generously to the University, supporting programs in  
many fields.

•   In July, Cooper Medical School of Rowan University opens 
in Camden, the first four-year medical school in New Jersey 
in 30 years. 

Thank you, Henry Rowan and family. Your gift and your 
continued support have made a profound difference—at 
Rowan University and for South Jersey.

njtc_rowan_ad.indd   1 7/10/12   10:11 AM
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T
he mission of DeVry University is to foster student 
learning through high-quality, career-oriented education 
that integrates technology, science, business and the 
arts. The university delivers practitioner-oriented 
undergraduate and graduate programs on-site and online 

to meet the needs of a diverse and 
geographically dispersed student 
population. In each of the more than 
90 geographic areas across North 
America in which its campuses are 
located, DeVry strives to forge strong 
ties with local business communities. 
At its New Jersey campuses in North 
Brunswick, Paramus and Cherry Hill, 
DeVry partners with local businesses 
to produce mutually beneficial 
relationships that promote curricular 
innovation, professional development 
for students, and the sharing of best 
practices across organizations.   

To foster, maintain, and cultivate 
this essential connection with the 
business community in New Jersey, DeVry University emphasizes 
community outreach. DeVry’s community outreach initiatives include 
Chamber of Commerce events statewide, business expos, college 
fairs, charitable events, and other activities that call for cross-sector 
collaboration and networking. To supplement its community outreach 
activities, the university also employs specialized representatives who 
build long-term relationships with business organizations of all sizes. 
These representatives provide informational sessions on the premises 
of organizations that wish to explore educational opportunities for their 
employees. Additional services provided to interested organizations 
include assessment of talent and recommendations for learning 
solutions to meet business needs, evaluation of internal training 
programs for college credit, and customized education solutions 
delivered onsite, online, or at a DeVry University location.  

In addition to outreach and corporate development activities, 
DeVry University engages active business and technical professionals 
from various organizations to serve on ‘industry advisory boards.’ 

The industry advisors consult with faculty, academic administration, 
and career services staff to assess the currency and relevancy of our 
curricula in light of emerging technologies and managerial practices. 
They have also been instrumental in highlighting the value of our liberal 
arts and science courses in developing students’ soft skills, including 

teamwork, communication, and 
critical thinking. Feedback from 
these groups is vital to DeVry’s 
curriculum development process 
and to preparing students for 
success in the contemporary 
workplace.  

DeVry University also provides 
comprehensive career planning 
and assistance to all graduates 
through its career services 
department. For more than 40 
years, DeVry in New Jersey 
has been serving the needs of 
employers in a wide variety of 
industries by providing them with 
graduates equipped for career 

success in business, technology and healthcare. These employers are 
also encouraged to participate in career fairs, cooperative education 
programs, and professional development events hosted by the university. 

DeVry’s students also have the opportunity to support the community 
during their capstone course. The capstone course requires students 
who are about to complete their undergraduate or graduate degrees to 
work in teams to develop a technology-based solution for a real-world 
business problem. The project integrates classroom learning with group 
creativity and skills application. The student teams often develop—free 
of charge to their sponsors—functional websites, integrated marketing 
campaigns, networking maps, and security systems for local small 
businesses and non-profits. In some cases these organizations would not 
be able to afford a comparable solution on the open market. 

The success of DeVry University, its graduates and its employer 
network stems from the institution’s interdependence with the business 
community. As new technologies and industries emerge, so will 
opportunities to expand and strengthen these partnerships. n

deVry University
Community outreach and industry advisor boards help DeVry 
maintain a tight relationship with the NJ business community.

Kristine Lester is the Director of Community Outreach & Chris Grevesen is the President, New Jersey Campuses.

By kRIStInE LEStER & cHRIS gREVESEn

education



FOCUSED ON YOUR CAREER? 
so are we

Program availability varies by location. 
©2010 DeVry Educational Development Corp. All rights reserved.

3 New Jersey locations
North Brunswick  |  Paramus  |  Cherry Hill
DeVry.edu/NewJersey  |  732.729.3720

DeVry University and its Keller Graduate School of Management offer
undergraduate and graduate degree programs that can help students get
started on a rewarding career.  

At DeVry University, we have five specialized colleges of study: Business &
Management, Engineering & Information Sciences, Liberal Arts & Sciences,
Health Sciences, and Media Arts & Technology. Most offer bachelor’s degree
programs, and all have been designed to prepare you for the in-demand careers
of today and tomorrow. At Keller you can select from master’s degree programs
such as business administration, project management and accounting &
financial management, taught by working professionals.
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N
ew York Institute of Technology (NYIT) is a model 
21st-century global university offering 90 degree programs 
in more than 50 fields of study. With “technology” as its 
last name, NYIT has the opportunity, and responsibility, 
to provide uniquely effective preparation to students for 

the changing world in which we live. 
Today, NYIT campuses around the 

world are purposeful communities—
places where academia, commerce, 
innovation, and culture combine to 
help prepare students for careers 
in the fast-paced, global knowledge 
economy. 

The mission of NYIT’s School 
of Engineering and Computing 
Sciences is to provide a high-
quality undergraduate and graduate 
education that meets the challenges 
of a complex world with a global 
perspective that prepares students 
for their chosen profession or further 
graduate studies.

As such, the school is focused on bridging the gap between business 
and education. Currently, it is consolidating and expanding its ongoing 
industry-academic partnerships by creating a new Entrepreneurship 
and Technology Innovation Center on NYIT’s Old Westbury, Long 
Island campus to foster innovation and promote collaborations between 
industry, the academic community, professional organizations, and 
government. This center, for which NYIT was awarded $400,000 as 
part of New York Governor Andrew M. Cuomo’s Regional Council 
initiative, has the potential to create and retain 800 jobs on Long Island 
while paying more than $4 million in payroll over the next five years. 
As a source for talent, entrepreneurship, and innovation in technology, 
engineering, and applied science, the Center will spur economic growth 
and ensure greater competitiveness for Long Island and the broader 
metropolitan region. Further, it will support the region’s economic 
development by focusing on three critical areas: information technology 
and cyber-security, bioengineering and health analytics, and energy and 
green technologies.

“NYIT is proud to be the single educational institution in New 
York to receive state funding for a technology grant to drive economic 
growth,” said Nada Marie Anid, Ph.D., the current and first female 
dean of NYIT’s School of Engineering and Computing Sciences. 
“Creating this center is core to our strategy to energize students and 
faculty, promote innovation, and transform NYIT campuses into idea 
centers that attract industrial partners, investors, and entrepreneurs to 
the area from all over the world. Further, it brings to life our mission 

to offer students experiential opportunities in close collaboration with 
industry, government, and the broader community, addressing the 
demand for tech-savvy, job-ready graduates.”

 As a hub for technology innovation and development, NYIT is 
active in advocacy and outreach to promote both education in the 

science, technology, engineering, 
and math (STEM) fields in Long 
Island as well as New York City, 
where it also has a campus. For 
example, it recently participated 
in an oversight hearing sponsored 
by the New York City Council’s 
Committees on Higher Education 
and Technology to explore how 
engineering schools in New York 
City prepare students for current 
and emerging occupations in 
engineering and technology. With 
a stated desire to build the New 
York version of Silicon Valley 
together, NYIT is continuing 
to meet with the Committee on 

Higher Education to provide additional insight on its cross-disciplinary 
programs and efforts to stimulate entrepreneurship in the region. At 
the same time, NYIT is actively involved in encouraging women to 
pursue education and career opportunities in STEM fields, and strives 
to promote scientific discovery and K-12 education in STEM as well as 
encourage more youth to engage in STEM study.  

NYIT faculty are receiving prestigious federal funding for their 
scholarship in areas vital to society at large and to our national 
competitiveness — from cyber security to bio-threats data retrieval 
and analytics, to spatial skills as indicators of success in the study of 
engineering. NYIT is consistently ranked among the top universities 
in the East by U.S. News & World Report and produces a significant 
number of computer science, engineering, and technology graduates 
for high-tech industries in the New York metropolitan area and around 
the nation. 

New York Institute of Technology (NYIT) offers undergraduate, 
graduate, and professional degree programs in fields of study including 
architecture and design; arts and sciences; education; engineering and 
computing sciences; health professions; management; and osteopathic 
medicine. A non-profit independent, private institution of higher 
education, NYIT has 14,000 students attending campuses on Long 
Island and Manhattan, online, and at its global campuses. To date, more 
than 92,000 graduates have received degrees from NYIT. For more 
information, visit nyit.edu. n

new york institute of Technology
Preparing Students for Careers in the Global Knowledge Economy

By kIMBERLy MaRgan 

education



 NYIT STUDENTS ARE BRINGING    
 GREEN ENERGY TO THE 69-YEAR-OLD 
AIRCRAFT CARRIER, INTREPID.
WE’RE OUT THERE. JOIN US.

Students at NYIT’s Schools of Engineering & Computing Sciences and Architecture & Design are developing a state-of-the-art 
green energy hangar for the Intrepid Museum. Using sustainable wind and solar energy, this historic aircraft carrier will  
continue to serve its country by reducing its carbon footprint on our environment. NYIT is committed to helping students  
prepare for the careers of the future and contribute to the community even before they graduate. We’re honored to be part  
of the Intrepid’s new era. Take the first step in changing your world. 

NEW YORK INSTITUTE OF TECHNOLOGY
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FOR MORE INFORMATION,  
VISIT NYIT.EDU OR CALL 1.888.591.6072



22 TechNews   |   www.njtc.org   | August 2012

Not only in sports must we always need to 
be on our toes. Believe it or not, working 
in IT requires some fancy footwork as well. 
IT managers face new challenges every 
day–this is no secret. Ten years ago there 
were no smartphones/tablets to keep track 
of, very few employees telecommuted and 
almost everyone was tethered to a desk, 
with the exception of roaming salespeople. 
Today, there are many challenges when it 
comes to IT Asset Management (ITAM): 
Tracking assets that are on the move and/
or don’t belong to the company (BYOD), 
staying compliant with software licensing 
agreements, hunting down multi-vendor 
hardware maintenance contracts and dealing 
with end-of-life technologies…to just name 
a few. 
In addition, with organizations jumping on 
the virtualization bandwagon, assets are no 
longer visible, they are in “the cloud” and 
often times more difficult to track. As a vital 
part of any IT strategy, asset management is 
an essential function that must change with 
the times to accommodate moving parts and 
keep organizations in compliant at all times. 

So, what’s the game plan? What is the 
most effective way to manage IT assets? 
Not every organization is the same nor faces 
the same problems; therefore a one-size-fits-
all solution does not exist. However here 
are a few things you can do to start better 
managing your IT assets. 

Develop an IT Asset Strategy 

and Best Practices

Start tracking and managing assets before 
they enter the organization. You must 
decide the best way to handle procurement 
reporting of these devices and then establish, 
implement and regulate a strict set of policies, 
workflows, and procedures among staff. If an 
employee would like to purchase a new tablet, 
for example, they should know how to go 
about requesting one through a centralized 
site (and not just simply buying one on the 
corporate card), have a list of things he/she 

What Is The Best Way
To Manage Your IT? 

By dEnnIS PaRkER

Yes, managing IT assets has gotten more difficult, but with some new 
tools and policies in place you’ll quickly see it doesn’t have to be.

Tips to Better Manage the Full 
Life Cycle of an IT Asset:
 •   Implement strict policies and alert everyone on staff to them.
 •  Use automated tools to track devices, rely less on human input.
 •  Protect yourself from vendor audits by putting 

non-compliance on the employee.
 •  Set up a central repository for all hardware 

support and maintenance contracts.
 •  Create a tracking system for cloud-based assets, and 

have your vendor provide a report on these assets. 
 • Outsource the retiring of assets for increased ROI.



Dennis Parker is President of TechTrueUp LLP. 732.223.396, dennis@techtrueup.com

can and cannot download onto the new device 
and once activated, it should be monitored 
for use. The biggest mistake companies make 
is ignoring devices once they are given to an 
employee. Who is to stop them from taking 
that tablet or information that is loaded on to 
their next job? Be sure to monitor device usage 
every 30 days, at minimum, and reconcile this 
with HR so the exiting employee doesn’t leave 
with company property.

Identify the Right Tools

As mentioned earlier; there is no one-
size-fits-all solution for managing IT 
assets. However, automated tools can be 
helpful to a great overall ITAM strategy. 
Many organizations find both automated 
discovery tools as well as radio-frequency 
identification technology for tracking very 
useful. Simply scanning a barcode once a 
device comes into an organization certainly 
takes the guesswork out of device tracking. 

The biggest mistake companies will make 
is relying solely on these automated tools 
for their ITAM needs. A proper strategy 
includes both automated tools and a 
“human intelligence” to be sure that the 
technology is being used as intended. There 
are still companies out there who are using 
a simple Excel sheet to track devices. It’s not 
necessarily the wrong way of doing things, 
but with all the additional challenges in 
today’s world–automation is the way to go.

Software Licensing

Another major concern with moving assets is 
licensing. With a device, like a smartphone or 
laptop comes apps and programs and licenses. 
Keeping track of who is downloading what 
can be a challenge. For this, we suggest again 
referring back to the policies and procedures 
in place to be sure that employees are taking 
on the risk of non-compliance on their own 
should they choose to download unauthorized 
programs. Licensing compliance is another 
huge advantage to having a proper ITAM 
policy and tracking method in place. Vendor 
audits are on the rise, and they aren’t picky as 
to whom they target.

Hardware Maintenance

In addition to tracking IT asset that where 
bought in many different parts of the company, 
IT managers must also juggle which hardware 
support agreement best fits the SLA, age and 
location of that device.  OEM support is often 
required in order to receive proper software 
support for new hardware. Conversely, once 
the hardware becomes “static”, third party 
break/fix support may suffice. With CapEx 
scarcer than ever, extending the life of the 
IT asset is critical. Knowing what support to 
purchase and how long to continue purchasing 
it is a key factor. Having a central repository to 
keep track of all of the disparate maintenance 
contracts can go far to helping.

Cloud computing is something that has come 
on the scene in recent years and has really 
shaken things up. These are the ultimate in 
moving assets, as items in the “cloud” are 
constantly moving and you can’t “see” them. 
Cloud-based assets should have their own 
identities and their own tracking methods, 
as these can be tricky. Your cloud vendor (if 
you are using one) may be able to provide 
reporting on where your assets are and how 
they are being used on a regular basis. If your 

vendor isn’t doing this you should request that 
it be done. 

End-of-Life Management

Retiring assets is often an afterthought, which is 
a common mistake. In order to get the best ROI 
out of your hardware and software assets, you 
must have a strict plan in place for end-of-life 
management. Oftentimes, if IT assets are not 
retired soon enough, they can end up costing 
you more than it would cost to replace them. 
(For example, laptops that are outdated can 
slow down productivity of workers.) Retiring 
IT assets isn’t as simple as tossing aside an old 
laptop, the asset could potentially have a residual 
value that essentially be used to purchase new 
gear. If the equipment must be thrown away, 
the government and environmental regulations, 
as well as security concerns, will lead to be a 
huge undertaking. Outsourcing this process 
to an industry expert can typically lead to a 
30%-60% greater return on investment versus 
utilizing internal resources, who don’t have 
intricate knowledge of the global secondary 
market. Specialists that deal with asset disposal 
must be up to-date on all regulations and will 
ensure that your data is wiped out completely, 
and can also work to get you the proper rebates 
for your equipment. Obviously there is a cost 
involved, but if you don’t properly dispose of 
your assets, the costs could be astronomical in 
terms of fines and security risks. 

What Are the Benefits?

There is no downside to having a proper 
ITAM strategy in place, keeping in mind that 
it must be implemented and managed properly 
on an ongoing basis. A great strategy is nothing 
if not given the proper upkeep. A mobile asset 
strategy may not be in the cards for your 
organization right now, but it will and should 
be on the horizon. Regardless of whether or 
not you have a need, a mobile asset strategy 
must be part of an integrated ITAM program. 
Software, hardware and mobile assets are all 
very different creatures, but none of the three 
should be ignored. Non-compliance and its 
consequences can occur with any of these 
three categories. The cost of implementing 
an ITAM program is nothing in comparison 
to the risks of not having one. Fines, vendor 
audits and just plain misuse of assets can cost 
a company thousands of dollars. Keeping a 
tight lid on the full life cycle of your software 
and hardware assets–your investments–should 
never be an afterthought. n
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Times of uncertainty bring tremendous 
opportunity. In the wake of the recent 
financial crisis, numerous regulations 
have been proposed with the potential 
to change the landscape of the financial 
services industry for years to come, if not 
permanently.  The implementation of the 
Dodd-Frank Act in the United States, 
including the Volcker Rule and the creation 
of the Consumer Financial Protection 
Bureau, as well as Basel III globally, will have 
dramatic but as yet unclear ramifications 
on every sector within financial services.  
Further exacerbating the situation is 
ongoing uncertainty throughout the market 
driven by the European crisis, continued 
concerns over unemployment rates, slow 
housing recovery and periodic “shocks” that 
undermine confidence in the market, such 
as issues surrounding Facebook’s IPO and 
J.P. Morgan’s hedging failure.  

During times like this, it is essential 
that companies maintain focus on their 
clients and core competencies. In turn, 
this perpetuates the growing trend of 
outsourcing to third parties that have 
the time and expertise to cost-effectively 
manage a variety of non-core functions. 
One logical area where growing companies 
should consider outsourcing is corporate 
governance, risk management and 
compliance (“GRC”). The need for 
regulatory guidance and clarity has always 
been critical but never more so than in 
today’s environment.

According to Forrester1, the market 
for GRC technology platforms alone is 
projected to double between 2010 and 
2015 to $1.4 billion. This is on top of the 
tens of billions of dollars already spent 
annually by enterprises on outsourced 
GRC and security consulting services.  In 
addition, the GRC outsourcing market 
is well-established and served by a large 
number of providers that focus exclusively 
on providing GRC services to customers, 
often at a higher quality and lower cost 
than companies can reasonably expect to 
achieve on their own.

From the private equity perspective, 
increased scrutiny and extended review and 
approval processes related to investments 
in regulated entities, such as providers of 
financial services, support an investment 
thesis centered on outsourced technology 
and services for such end markets.  This 

thesis is particularly attractive when 
the trends driving opportunities in the 
underlying sector (i.e., financial services) 
are complemented by the momentum of the 
vendors themselves, as described above for 
providers of GRC technology and services.

For example, there are compelling 
demographic and industry-specific trends 
that make the independent broker-dealer 
dealer (IBD) and registered investment 
advisor (RIA) space attractive for 
investment, including an aging population 
that will increasingly need financial advice 
and growing distrust of the traditional 
“wirehouse” brokerage firms coming out 
of the financial crisis. According to Cerulli 
Associates , there are nearly 133,000 IBD 
and RIA financial advisors in the United 
States managing approximately $3.5 
trillion of client assets.

At the same time, the current regulatory 
environment calls for companies in the 
space to improve the way they administer 
their internal governance, risk management 
and compliance processes, which requires 
significant focus and investment. One 
obvious solution companies are increasingly 
turning to is outsourced relationships with 
providers of GRC services and technology 
that can help them more efficiently and 
cost-effectively react and evolve to new 
regulations and compliance standards. 

This illustrative example is applicable 
to any number of sectors within financial 
services, including asset management, 
banking, insurance, payments and specialty 
finance. It creates significant opportunities 
for both the companies who need to keep 
up with the ever-changing standards as well 
as the service providers who support them. 

At a recent industry conference on how 
companies can navigate uncertainty in 
the financial markets, a common theme 
centered on the fact that one thing we 
know for sure about the financial markets 
is that they are constantly evolving in ways 
difficult to predict.  It is in this context 
that providers of technology, expert advice 
and outsourced services in the GRC space 
should thrive, not only by addressing 
the regulatory craze of the moment, but 
by providing an ongoing solution to a 
constantly evolving and increasingly 
complex problem. n

1. Forrester Research, “Market Overview:  GRC 
Platforms,” November 9, 2010.

growing demand for 
Outsourcing drives Opportunity 

Eric Jones is a Senior Associate at LLR Partners, a private equity firm that takes a partnership approach to 
investing in middle market growth companies in the services sector.  www.LLRPartners.com.

By ERIc JonES

Companies who 
need to focus on core 
business can consider 

outsourcing functions like 
corporate governance, 
risk management and 

compliance services.
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2011 nJtc awaRdS gaLa wInnERS
Achieve3000, Inc. • Agile Therapeutics

Cognizant Technology Solutions • DATA, Inc.
DoughMain • Exclaim Mobility, Inc.

Lifeboat Distribution • Mark S. Newman
Monmouth University • PARS Environmental, Inc.

Raritan Americas, Inc. • U.S. Senator Robert Menendez
Switch2Health Corporation • Telx
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nJtc PHoto gallery

Photo 1:   MC: Ian Goldstein, Partner, DrinkerBiddle 
Photo 2:   Application Trends Panelists: L-R: Mung 

Chiang, Professor of Electrical Engineering, 
Princeton University; Bryce Hunter, Mobile and 
Gaming Specialist, DHX Media, Bert Navarrete, 
Co-Founder, Connected Sports, Paul Nolting, 
Senior Counsel, Verizon Wireless; Guy Story, 
CTO, Audible, Inc.; Jordan Usdan, Deputy 
Director, Public-Private Partnerships, FCC 

Photo 3:   Enterprise in the Mobile Sector Panelists: L-R: Rich 
Napoli, COO, ObjectFrontier; Vaibhav Rampuria, 
Mobile Practice Head, Diaspark, Inc., James 
Ouyang, Business Development, QUALCOMM, 
William Petruck, President & CEO, iShare.com

Photo 4:   Award Winner - Category Content - Elisa 
Grandizio, Co-Founder - Rant Network - 
presented by Rich Napoli, COO, ObjectFrontier

Photo 5:   Award Winner - Location Services Category: 
Elizabeth Hoffman, Marketing & Business 
Manager, PublicStuff - presented by 
Rich Napoli, COO, ObjectFrontier

Photo 6:   Award Winner - M Health Category: Kedar 
Phadke, Co-Founder & CTO, paSafeShare - 
presented by Rich Napoli, COO, ObjectFrontier

Photo 7:   Award Winner - Smart Cities Category - Susan Pak, 
Commercial Attachée, IT/Telecommuncation,Quebec 
Government Office accepted the award on 
behalf of Simon Papineau, 2XM Interative - 
presented by Paul Frank, VP Membership, NJTC

Photo 8:   Award Winner - Mobile Media Category: L-R: 
Jerry Auriemma, Chief Marketing & Sales 
Officer, Richard Casey, CEO, The Casey Group 
presented by Rich Napoli, COO, Object Frontier 

Photo 9:   Award Winner - Personalized Services Content - 
Megan Brown, Founding Partner, HATCHEDit.com 
- presented by Rich Napoli, COO, ObjectFrontier

Photo 10:   Award Winner - Social Media Content - Anthony 
Russo, Director, Product Management, Vonage - 
presented by Rich Napoli, COO, ObjectFrontier

Photo 11:   Award Winner - Best of Canada Submission 
- Brandon Kolybaba, Co-Founder, AlfredNFC - 
presented by Rich Napoli, COO, ObjectFrontier

Mobile applications forum
1

5

6 7

8 9

10 11

2

3

4



TechNews   |   www.njtc.org   | August 2012 27

2012 nJTC 
annual Meeting 

featured keynote Speaker:  
Jon Gertner, Author, The Idea Factory: Bell Labs and the 
Great Age of American Innovation & Editor, Fast Company

The Annual  Meeting was attended by over 225+ NJTC 
members to hear remarks from Jon Gertner, the Author of 
The Idea Factory:  Bell Labs and the Great Age of American 
Innovation & Editor, Fast Company. 

Results from the Technology Industry in New Jersey Survey 
were presented by NJTC, WithumSmith+Brown, PC & Giordano, 
Halleran & Ciesla.

Photo 1:  (L-R) J. Michael Schweder, President-
AT&T Mid-Atlantic States, Maxine Ballen, 
President  & CEO, NJTC and Jon Gertner

Photo 2:  (L-R) Lou Bucelli, Entrepreneur in Residence, 
ACIN & CEO, LimeBox Networks, LLC: Maxine 
Ballen, Founder, President & CEO, NJTC, Terry 
Williams, Founder & CEO, Cross X Platform, LLC 

Photo 3:  (L-R)  Shihab Kuran, President & CEO, Petra Solar, 
Jon Gertner, Maxine Ballen, President & CEO, NJTC 
Govi Rao, Chairman, NJTC Board of Directors

Photo 4:  (L-R) James Bourke, Partner, WithumSmith+Brown, 
PC and Kurt Anderson,  Chair, Intellectual Prop 
& Tech Law, Giordano, Halleran & Ciesla, PC

Photo 5: 15 Year Members
Photo 6: 10 Year Members
Photo 7: 5 Year Members
Photo 8:  (L-R) Kedar Phadke, CTO, PaSafeShare and 

Mahendra Gunawardena Consultant

Venture Capital & finance Peer network & Cocktail reception
The Venture Capital & Finance Peer Network had the opportunity to meet Mung Chiang, Professor of Electrical Engineering and Founding Director of the EDGE 
Laboratory at Princeton University. Professor Chiang works extensively with Princeton students and research staff on innovative networking technologies and 
has taken a creative approach to connecting Princeton talents with investment communities toward commercialization. 

Photo 1:  John Clarke, Managing General Partner, 
Cardinal Partners and Mung Chiang, 
Professor of Electrical Engineering and 
Founding Director of the EDGE Laboratory at 
Princeton University

Photo 2:  (L-R) Chris Sugden, Managing Partner, Edison 
Ventures; Saul Richter, Managing Partner, 
Emerald Stage2 Partners; Adam VeVerka, 
Associate, NewSpring Capital 

5

6

7

8

2

2

3

4

1

1



Electronics. adv Materials 
& Manuf.
Linnovision
Monroe, NJ
Hao Lin, CEO
A company based on the concept of Internet-
of-things. We remotely monitor and track the 
location and motion of things in real time.
Information Technologies

chide.it, Inc./fluidSurveys
Ottawa, Canada
Rich Fialkoff, VP – Sales
richf@fluidsurveys.com
908 218-1075
Websites:
http://FluidSurveys.com - Online 
Survey Software at its Best
http://myReviewRoom.com - Online 
Submission Management
http://Chide.it - Empowering Feedback 
Using our FluidSurveys and ReviewRoom 
products, organizations are able to collect, 
organize and evaluate information in order 
to make business critical decisions.Chide.it 
was established in February 2008 and today 
our software is used in over 40 countries 
by Fortune 500 Companies, Global Non-
Profits, Colleges & Universities, Government 
Institutions and even smaller grass-roots 
organizations and startups rely on Chide.it 
software to help them collect and analyze the 
data they need in order to succeed.

only Insight
Princeton,  NJ 
Atul Sood, CEO
atul.sood@onlyinsight.com
Only Insight helps companies hyper-target 
prospects and accelerate B2B sales.  Our 
technology products, research focus, and 
targeted outreach reduce sales cycle times and 
focus the sales funnel.

nJtc new MeMBers

Mobility Effect LLc
Mt. Laurel, NJ 
Michael Shea
Founder & CEO
michael.shea@
mobilityeffect.com
Office: 1.888.742.3663 ext. 100
Mobile: 1.856.905.1327
 “Mobility Effect provides comprehensive mobility 
professional services to enterprise customers.  
The company specializes in all things mobile, 
including mobile strategy, app design, native, 
mobile web, and HTML app construction, 
Verivo’s enterprise mobility platform, intensive 
quality assurance and ongoing management.  For 
more information about Mobility Effect, please 
visit www.mobilityeffect.com.”

Saviance technologies
Metuchen, NJ 
www.saviance.com 
 732-593-8015
Harish Naidu, VP, harish.naidu@saviance.com
Arjun Mahajan, VP, arjun.mahajan@saviance.com 
Incorporating in NJ, Saviance is Global IT 
Consulting & IT Services organization having 
presence in 6 countries on 4 continents including 
US.  With global revenue of close to $50M, 
the organization has several software products 
including Viburnix-an Alumni Portal, S-Connect 
and Intranet Application Platform, illumnix-a 
Vendor Management System etc.  We are 
also extremely efficient in terms of our mobile 
application services, SharePoint implementation 
Services and Cloud Computing.

lifeSciences

cerora, Inc.
Doylestown, PA 
Adam Simon, CEO
www.cerora.com
Cerora, Inc. (CI) is a neuroscience diagnostics 
and biomarker technology company focused on 
creating practical technology to diagnose brain 
health. We deliver actionable data regarding brain 
health and function to patients, physicians and 
companies. Cerora is leveraging recent advances 
in portable and wireless electroencephalography 
(EEG) technology to provide valuable diagnostic 
tools for the brain.

Service Providers 
JtR & associates
Haddonfield, NJ 
www.jtrinsurance.com
215-432-5170
John Rigaut, President  -  
jrigaut@jtrinsurance.com
JTR & Associates are independent insurance 
brokers helping technology companies mitigate 
risk of loss through errors & omissions liability, 
directors & officers liability, cyber liability 
and other property and liability insurance 
coverages.

Princeton wealth advisors of Raymond James
Princeton, NJ
We are an investment company that help our 
clients pursue their financial goals through 
personalized wealth management. We recognize 
that trust is the cornerstone of a successful 
advisory relationship.

Telecommunications
Rantnetwork, Inc.
Freehold, NJ
www.communilator.com
Elisa Grandizio, CAO, elisa@rantnetwork.com
Ken Volet, CEO, ken@rantnetwork.com
RantNetwork has become the Leader in Image 
and Text Translation Services for the Global 
Communications Market.

vee24   
Red Bank, NJ
www.vee24.com
Dennis Palmeri, Director of US Sales 
Dennis.Palmeri@vee24.com
Video and Audio Chat with cobrowsing.  
Proactively engage your customers online and 
in real time converting browsers into buyers.

Joining the nJtc
Paul Frank • Ext 222 • pfrank@njtc.org

Membership Services
Judy Storck • Ext 246 • jstorck@njtc.org

Member Relations Manager
Ellen Stein • Ext 228 • ellen@njtc.org
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renewals
Akshay Software International, Inc.  
 www.akshay.com
Booz & Co. • www.booz.com
Cambridge Capital Corp.
 www.camcapcorp.com
DBSi • www.dbsintl.com
DIGIT Payroll Corporation • www.digitpay.com
Diogenes.com, LLC • www.diogenes.com
Drais Pharmaceuticals, Inc.
 www.draispharma.com
Evex Analytical Instruments, Inc.
 www.evex.com
eZCom Software, Inc
 www.ezcomsoftware.com
Flexible Stenting Solutions, Inc.   
 www.flexiblestent.com
Freya Energy, Inc. • www.freyaenergy.com
G4S Technology • us.g4stechnology.com
Gearhart Law, LLC • www.gearhartlaw.com
Genacast Ventures • www.genacast.com
Harvey Nash, Inc. • www.harveynashusa.com
Information Builders, Inc. • www.ibi.com
Inspirity, Inc. • www.inspiritysoft.com
JZ Consulting and Training LLC   
 www.jzcatinc.com

KDC Solar • www.kdcsolar.com
Lawrenceville Plasma Physics (LPP)  
 lpphysics.com
New Market Translations, LLC
 www.NMTRANS.com
Pendo Systems • www.pendosystems.com
Princeton Plasma Physics Laboratory  
 www.pppl.gov
Princeton Power Systems
 www.princetonpower.com
Pro-Tech Energy Solutions   
 www.pro-techenergy.com
Pursuit • www.pursuitconsulting.com
Quality Technology Services 
 www.qualitytech.com
Raritan Valley Community College  
 www.raritanval.edu
RightAnswers, Inc. • www.rightanswers.com
Sentinel Photonics 
 www.sentinelphotonics.com
SimPhoTek Inc. • simphotek.com
United Silicon Carbide, Inc. 
 www.unitedsic.com
Urovalve, Inc. • www.urovalve.com
WithumSmith+Brown, PC • www.withum.com
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chairman of the Board
Govi Rao, Noveda Technologies, Inc.

Board Members
Joe Allegra, Edison Ventures

Virginia Alling, PNC Bank
Mel Baiada, BaseCamp Ventures

Maxine Ballen, New Jersey Technology Council
Joel Bloom, New Jersey Institute of Technology

Kate Bluvol, PricewaterhouseCoopers LLP
Robert Bothe, Opera Solutions

James Bourke, WithumSmith+Brown, PC
Paul Boyer, Ancero, LLC

Skip Braun, Deloitte
Leslie Browne, Senesco Technologies, Inc.

Michael Christman, Coriell Institute 
for Medical Research

John Clarke, Cardinal Partners
Mark Clifton, SRI Sarnoff Corporation

Steven Cohen, Morgan Lewis
Saki Dodelson, Achieve3000, Inc.

Patricia Donohue, Mercer County Comm. College
Caren Franzini, New Jersey Economic 

Development Authority
Andrew Gilbert, DLA Piper

Richard Goldberg, DRS Technologies, Inc.
James Gunton, NJTC Venture Fund

Darren Hammell, Princeton Power Systems
Paul Hoffman, Liberty Science Center

Brian Hughes, KPMG LLP
Michael Kacsmar, Ernst & Young LLP

Carl Kopfinger, TD Bank, N.A.
William Kroll, MATHESON
Shihab Kuran, Petra Solar

Flint Lane, Billtrust (Factor Systems)
Steve Lerner, Morris-Meyer, LLC

Nancy Lurker PDI, Inc.
John Martinson, Edison Ventures

Dan McGrath, Maloy Risk Services
Richard Napoli, ObjectFrontier, Inc.

Simon Nynens, Wayside Technology Group, Inc.
Bob Olanoff, Systech International
Gregory Olsen, GHO Ventures, LLC
Kevin Pianko, WeiserMazars LLP

Philip Politziner, EisnerAmper LLP
Marianna Rabinovitch, ECI Technology

Jeffrey H. Rosedale, Woodcock Washburn LLP
James Russo, Princeton Financial Systems

Douglas Schoenberger, Verizon
Eric Shepcaro, Telx

David Sorin, SorinRand LLP
Stephen Waldis, Synchronoss Technologies

nJtc 
Board of directors

A conference 
for c-level 
Technology 
executives

Join NJ’s top high-tech and life science 
executives for a day of insightful 
discussions and practical advice for 
managing a more profitable company. 
 

�“�Another�phenomenal�event!�
I�really�enjoyed�it.�The�
presentations�were�first-rate.”

 
               —  Saki Dodelson,  

CEO & President, Achieve3000, Inc. 
(after attending 2011 Executive 
Leadership Summit)

ocToBer 25, 2012

Hyatt on tHE HUdSon, JERSEy cIty, nJ

nJTc executive 
leadership summit
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IntERactIVE gREEn PaRtnERSHIPS 
wEBInaRS

NJTC will offer a series of webinars over three 
days where selected companies and governments 
can showcase their efforts and also exchange 
information, facilitate collaboration and identify 
potential solutions -driven environmental 
economic development opportunities in “green” 
business development. 

For more information contact Paul Frank at 
pfrank@njtc.org

tHE aMERIca’S
September 11 • 12:00 PM - 1:00 PM 

on the web 
Members and International Participant No Charge   

Non-Members $1.99
Today’s webinar will be one hour long and 
will include five presentations, some from the 
mid Atlantic area as well as entities in Canada 
and Costa Rica. These can be educational, 
governmental or corporate entities. 

IndIa & tHE faR EaSt
September 13 • 9:30 aM - 10:30 aM 

on the web 
Members and International Participant No Charge   

Non-Members $1.99
Today’s webinar will be one hour long and 
will include five presentations, some from the 
mid Atlantic area as well as entities in India, 
Japan and Taiwan. These can be educational, 
governmental or corporate entities. 

EURoPE and afRIca
September 19 • 12:00 PM - 1:00 PM 

on the web
Members and International Participant No Charge   

Non-Members $1.99 
Today’s webinar will be one hour long and 
will include five presentations, some from the 
mid Atlantic area as well as entities in the 
UK, Germany and South Africa. These can be 
educational, governmental or corporate entities. 

2012 InnoVatIon coMPEtItIon  
In It/SoftwaRE, 

tELEcoMMUnIcatIonS, MoBILE
october 4 • 4:00 PM - 7:00 PM 

new york Internet
 999 frontier Road , Bridgewater, nJ

Members $25.00 • Non-Members $50.00 • 
Member Incubator $10.00 

This event will highlight new and innovative 
products and services featuring jury selected 
presentations representing innovative products 
or services that are on the radar screen of 
companies preparing for tomorrow. Considered 
submissions will focus on products developed in 
the last two years and will be open to companies 
from the east and west coast and abroad. 
We will also feature a discussion focusing 
on Technology Challenges facing the next 
President and how they would be handled 
either by President Obama or Governor Romney. 
In addition several WorkGroups will be held 
including Software, Financial Technology 
and Health Information Technology. NJTC is 
seeking presentations for the 2012 Innovation 
Competition is open to new Products and 
Services which relate to the Information 
Technology, Telecom/Media industries which 
has been in existence for less than 2 years. For 
competition guidelines and entry form visit www.
njtc.org

cItIES MakIng tHE dIffEREncE 
tHRoUgH EnERgy 

& EnVIRonMEntaL InnoVatIon
october 11 • 2:00 PM - 7:00 PM 

campus center atrium new Jersey 
Institute of technology. newark

Members $25.00 • Non-Members $50.00 • 
Students $5.00 

Hosting over one half of the world’s population, 
cities account for more than 70 percent of global 
CO2 emissions and consume two thirds of the 
world’s energy. Cities and regional municipalities 
can also serve as a valuable test bed for mayors, 
authorities and others pushing ahead innovative 
technologies to reduce energy usage and 
environmental risks. 
Join New Jersey Technology Council as we 
explore energy mini grids, promotion of low 
carbon vehicles, waste to energy systems and 
comprehensive and standardized building codes. 
These efforts and others in New Jersey and the 
region can prove successful and continue to 
provide a more sustainable path to the future. 

This program is designed for representatives of 
Energy and Environmental companies, elected 
officials and government employees and all 
interested in continuing to increase NJ and the 
region’s environmental/energy footprint. 
NJTC is also seeking presentations for the 2012 
Green Products/Service Competition which is 
open to new Products and Services which relate 
to the Energy, Environment and Engineering 
industries which has been in existence for less 
than 2 years. This year there is also a category 
for projects from Universities and Colleges teams 
of students or professors/students which is for 
products or services in the development stage. 
For competition guidelines and entry form visit 
www.njtc.org 

nJtc EXEcUtIVE LEadERSHIP SUMMIt 
october 25 • 8:00 aM - 4:00 PM  

the Hyatt on the Hudson 
2 Exchange Place, Jersey city, nJ

Early Bird:
Member:  $425/Non-member $600

 
After September 3: 

Member:  $495/Non-member $695

The NJTC Executive Leadership Summit will 
assemble New Jersey’s best and brightest 
high-tech and life science executives for insightful 
discussions, engaging and successful speakers 
and practical advice for managing a more 
profitable company. With topics ranging from 
preparing for acquisitions to managing costs to 
creating value through marketing and human 
capital, this event promises to position you and 
your company for greater success.
 

now accepting nominations!
nominate a cEo – visit:  www.njtc.org

2012 InnoVatIon coMPEtItIon 
In ELEctRonIcS, adVancEd MatERIaLS 

& ManUfactURIng, food/BEVERagE 
tEcHnoLogy

november 8 • 4:00 PM - 7:00 PM
Raritan Valley community college

Somerville, nJ

Members $25.00 • Non-Members $50.00
NJTC Incubator Tenants $10.00  

This event will highlight new and innovative 
products and services featuring jury selected 
presentations representing innovative products 
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nEtwoRkS
NJTC Industry Networks present programs 
about opportunities and challenges facing NJ 
technology companies by industry segment. 

Electronics, advanced Materials 
& Manufacturing

Patron Sponsors:
EisnerAmper

Woodcock Washburn LLP
Contact: 

Paul Frank • Ext 222
pfrank@njtc.org

Ellen Stein • Ext 228
ellen@njtc.org

Enviro-Energy Industry
Patron Sponsors:

Atlantic City Electric
Morgan Lewis 

WeiserMazars LLP
Woodcock Washburn

Contact: 
Paul Frank • Ext 222

pfrank@njtc.org
Ellen Stein • Ext 228

ellen@njtc.org

It/Software
Patron Sponsors:

 BDO
Contact: 

Leo Mennitt • Ext 227 
lmennitt@njtc.org

Judy Storck • Ext 246 
 jstorck@njtc.org

Life Sciences
Patron Sponsor:

McGladrey
Contact: 

Leo Mennitt • Ext 227 
lmennitt@njtc.org

Meredith Meyer• Ext 234 
mmeyer@njtc.org

telecommunications/Media
Patron Sponsor:
Drinker Biddle

Verizon New Jersey
Contact: 

Paul Frank • Ext 222
pfrank@njtc.org

Judy Storck • Ext 246 
 jstorck@njtc.org

NJTC Peer Networks bring together like-minded 
technology professionals to share common issues, 
learn best practices and gain perspective across all 
technology industry segments. 

cEo forum
Patron Sponsors:
Morgan Lewis 

TriNet 
WithumSmith+Brown

Contact: 
Ellen Stein • Ext 222

ellen@njtc.org

cfo Peer network
Patron Sponsors:

Cresa NJ – North/Central LLC 
Ernst & Young, LLP

Contact: 
Martine Johnston • Ext 244

martine@njtc.org

cIo Peer network
Patron Sponsors: 

Oracle
telx

Contact: 
Karen Lisnyj • Ext 229

karen@njtc.org

government affairs
Contact: 

Karen Lisnyj • Ext 229
karen@njtc.org

Venture capital and financing
Patron Sponsors:

Fox Rothschild LLP
PricewaterhouseCoopers LLP

TD Bank N.A
Contact: 

Ellen Stein • Ext 228
ellen@njtc.org

women in technology
Patron Sponsor:
CNA Technology 
SorinRand LLC

Contact: 
Joan Praiss • Ext 231

jpraiss@njtc.org

for updated information or to register for nJtc events, visit www.njtc.org

or services that are on the radar screen of 
companies preparing for tomorrow. Considered 
submissions will focus on products developed in 
the last two years and will be open to companies 
from the east and west coast and abroad. 
We will feature a discussion on the work force 
challenges in the demanding industries of 
electronics, manufacturing, life sciences and food 
technology.
 

SaVE ThE daTE

MEEt tHE gREEn and nano InVEStoRS
octoBER 2 • 5:00 PM - 7:00 PM

woodcock washburn LLP
cira center – Philadelphia, Pa

Member $25.00 • Nonmember $50.00

Hear from Angel and Venture Capital Partners on 
what determines their investment strategy for 
GREEN deals. Following the panel funders will be 
available for questions and discussions. 
Panelists - TBD 
Prior to the event three NJTC WorkGroups will be 
held from 4 to 5 p.m 
Alternative Energy WorkGroup
BioFuels WorkGroup 
Sustainability WorkGroup

IntERnatIonaL oPPoRtUnItIES
foR US tELEcoM/MEdIa coMPanIES 

october 16 • 5:00 PM - 7:00 PM 
Microsoft corporation 

1290 avenue of the americas
new york, ny

Member $25.00 • Nonmember $50.00

nJtc gaLa awaRdS
november 15 • 6:00 PM - 10:00 PM 

the Palace at Somerset Park
Somerset 

see page 25

wHat’S nEXt In 
HydRogEn & watER 

december 5 @ 4:00 PM - 6:00 PM  

Members $25.00 • Non-Members $50.00 
Students $10.00  

2012 REgIonaL 
coMMERcIaLIZatIon confEREncE

december 6 • 8:30 aM - 2:00 PM
doubletree Hotel wilmington, dE

Members $60.00 • Non-Members $60.00 • 
Students $25.00  

data cEntER SUMMIt
december 13 
Jersey city, nJ

This event will include discussions around 
information, connectivity and enviro technologies 
driving the emergence of the “Next Generation 
Data Centers”. Cloud Computing and Software-
as-a-Service are realities that tomorrow’s data 
centers must be positioned to meet and serve the 
needs of both internal and external users. What 
are the new opportunities for optimization in 
the convergence of physical infrastructure with 
technology? And what are the IT needs driving 
data center design and operation? And the 
ultimate question: Build vs. Buy? 
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On ThE nJTC TEChwirE

DaiLY UPDaTes aBoUT The region’s 
mosT TeCh savvY ComPanies
•  Natcore Technology Closes $2.5 Million  

Non-Brokered Private Placement

• ‘Incubator’ Growing New Businesses at NJIT

•  Cognizant Cited As a Leader in Business Technology 
Transformation by Independent Research Firm

• PTC Therapeutics Closes $30 Million Financing

• Up to $1 Million Available for US-Israel Technology Partnerships

• 2012 Hiring Our Heroes – Trenton

•  PDI, Inc. Announces Client FDA Product Approval 
Related to Previously Disclosed Contract

• Connotate Announces Record Revenue Growth

•  Verizon Wireless Communications Stores Recognized 
for Leadership in Green Building Design

•  Datapipe Introduces First Global Apache 
Cloudstack Cloud Service


