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N-able Technologies® Named to CRN’s 2013 5-Star Partner Program Guide 
 

Managed Services Software Leader Recognized for Continued Focus on Partner Enablement 
and Success 

 
Ottawa, Canada – April 2, 2013 – N-able Technologies, the global leader in remote monitoring and 
management (RMM) and service automation software, today announced it has been named to CRN’s 
2013 Partner Program Guide and awarded an elite 5-Star Partner rating for its focus on delivering channel 
enablement and success to its North American managed service provider (MSP) partners. 
 
The CRN 5-Star Rating and Partner Program Guide is the definitive listing of manufacturers and software 
publishers that deliver products and derive sales through the IT channel. According to N-able CEO Gavin 
Garbutt, the 5-Star rating caps a record year in which the managed services leader brought new MSP 
innovations to market, accelerated its cloud strategy and garnered more than 12 industry awards including 
CRN’s Tech Innovator and Channel Chief awards, as well as the CRN Test Center Approved designation. 
 
“Each year, the 5-Star Partner rating serves as an important proof point of N-able’s ongoing commitment 
to its MSPs’ success,” says Garbutt. “N-able has grown and prospered because we put our partners first 
and strive to help them deliver exceptional services and support to organizations of all sizes. Our N-
central® MSP service automation platform is proven to help our partners expand the scope of their 
businesses and capture a greater share of the market opportunity.”  
 
Giving its partners an even greater services advantage in 2013, N-able introduced N-central 9.1 equipped 
with Mobile Manager, a new mobile device management (MDM) module that empowers MSPs to protect 
and manage their clients’ most valuable mobile assets. Additionally, the RMM leader made significant 
advancements to Automation Manager, including tighter integration with Autotask and ConnectWise 
professional services automation (PSA) software, and continued to expand its business transformation 
services.  
 
“N-able offers us the technology, support and business resources needed to win big in managed services 
and provide exceptional service and insight to our customers,” says Paul Boyer, executive director of 
sales for Ancero, a full-service solution provider and N-able partner headquartered in New Jersey. 

  
The 2013 Partner Program Guide is now featured on CRN.com and the 5-Star Partners listing is also 
highlighted in the March 2013 issue of CRN. N-able’s listing can be found online at 
http://www.crn.com/partner-program-guide/ppg2013-details.htm?c=106. 
 

http://www.n-able.com/products/n-central/
http://www.n-able.com/products/n-central/
http://www.n-able.com/products/automation_manager/
http://www.crn.com/partner-program-guide/ppg2013-details.htm?c=106


 

MSPs and IT resellers interested in becoming an N-able partner, please visit our MSP Partner Program 
web page or contact 1-877-655-4689 ext. 331 or +00 800 6225 3000 ext. 331.  
 
Follow N-able on Twitter and Facebook at www.twitter.com/NableMSP and 
http://www.facebook.com/NableTechnologies.   
 
About N-able Technologies 
N-able is the leading global provider of complete IT management and Automation solutions for Managed 
Service Providers (MSPs). N-able’s award-winning N-central® is the industry’s #1 RMM and MSP 
Service Automation Platform. N-able has a proven track record of helping MSPs standardize and 
automate the setup and delivery of IT services in order to achieve true scalability. N-central is backed by 
the most comprehensive business enablement support services available today and the industry’s 
only freemium licensing model. Thousands of MSPs use N-able solutions to deliver scalable, flexible, 
profitable managed services to over 88,000 SMBs worldwide. With offices in North America, the U.K., 
the Netherlands and Australia, N-able is 100% channel-friendly and maintains strategic partnerships with 
Microsoft, Intel, IBM, CA, and Cisco among others. www.n-able.com. 
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