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PLUGGED IN

Cloud services are generating a lot of buzz in the business world, and 
for good reason: They can help companies do more with fewer physical 
resources, and they can give consumers a wider range of choices while 
improving customer satisfaction. Before the rise of cloud services, 
companies had to make major infrastructure investments to offer the 
types of applications and services they can now provide via cloud services. 

Although many business leaders have embraced cloud services, 
others are still trying to make sense of the array of choices. They 
are taking a look at the various cloud-based business functions 
available and evaluating which will best serve their companies and 
their customers, with a particular emphasis on protecting privacy and 
ensuring reliability.

Making Sense of Cloud Options
Sifting through the profusion of available cloud services takes some 
effort, but the business functions now available via the cloud can make 
it all worthwhile. Companies that take advantage of cloud services can 
dramatically reduce their costs. They can also use cloud services to 
rapidly scale up operations in response to consumer demand, paying 
only for the services they actually use.

When cloud services first came on the scene, many business leaders 
had concerns about security and reliability. Since cloud services can 
involve core business functions - including vital operations like billing 
and data storage - it’s important to make sure the cloud services 
vendor is trustworthy. But the fact is that in many cases, cloud services 
are more secure and reliable than the in-house functions businesses 
currently use. 

The important thing is to evaluate available services and vendors 
carefully. Businesses that do their homework—checking potential vendor 
certifications and offsite redundancy capabilities, for example— can 
actually improve internal processes and increase customer satisfaction 
while reducing their expenses.

Using Cloud-Based Services for Financial Transactions
One area where businesses have an opportunity to improve customer 
satisfaction and reduce costs is to move financial transactions to a 
cloud-based service. A cloud-based application can eliminate postage 
expenses and paper processing costs. It can streamline the workload for 

the finance department while also providing valuable data companies 
can leverage to serve their customers more efficiently. 

For most companies, it takes considerable time and resources to 
produce and mail paper invoices. Employees have to manually enter 
data and track payments and other billing information across multiple 
systems. The cost of mailing invoices via the postal service goes up every 
time there is a hike in the first class postage rate, and companies that 
use expedited delivery services can spend thousands every month just 
to send out invoices.

There’s also a considerable environmental impact involved in 
printing and mailing paper invoices. The impact of printing paper bills 
is just one aspect: Physically hauling bills from the company to the 
customer and then delivering payment via return mail also adds to the 
environmental costs. 

However, the most significant impact of a paper billing process may 
be the lost opportunity cost. When businesses move transactions like 
billing to the cloud, they are able to gather data during each transaction 
and gain incredibly valuable insights. With a complete payment history 
at their fingertips for every customer, business leaders can more 
accurately calculate the cost of doing business.

Cloud Services Improve Operations and Increase 
Customer Satisfaction
Business leaders who are looking to the cloud to find services that can 
help them expand capabilities and improve customer satisfaction have 
many choices to consider. While the cloud has much to offer, it pays 
for decision-makers who are considering a move to a cloud service to 
consider their options carefully—and make sure they only do business 
with vendors who have robust security certifications and a reputation 
for reliability.

Companies that are looking at cloud-based services may also want 
to evaluate available options according to which applications have 
the most transformative potential. For example, a cloud service that 
streamlines a key business function like billing can provide a quick win 
by reducing the time and costs associated with paper-based processes 
while also delivering detailed analytics that can be used to strengthen 
customer relationships. In this scenario, cloud services can provide a 
win for both the business and the customer. n
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Companies and Consumers 
Look to the Cloud to Improve Services

If you’re running a business on antiquated processes, 
it might be a good time to see what cloud services can help you improve 

your company’s productivity and bottom line. 


