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to application using their fingerprint to 
authenticate.  Companies that rely upon the 
use of time stamps, mobile transactions and 
monitoring remote activities will benefit from 
a biometric authentication scheme that not 
only protects and preserves data, but also 
validates who is accessing the information 
and when they are gaining access.

Some might ask is this Big Brother?  To 
which I would respond no, this is Little 
Brother.  You remember your little brother 
eager to help you when you needed help and 
always trying to make things easier and better 
for you.  So please welcome the support of 
your little brother – biometric technology. n
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solution integrates with existing knowledge 
management systems and other sources of data 
which include internal papers published by drug 
research teams, scientific journal subscriptions, 
syndicated research content from partners and 
industry sources, and content mined from social 
media and the internet.

Hanu Software is a Gold-Competency 
member of the Microsoft Partner Network 
and a leading member of the Windows 
Azure Circle and the elite Microsoft Azure 
Partner Advisory Council and among the 
fastest growing cloud services providers in 
the US. Hanu specializes in enterprise cloud 
application development, managed services 
for Windows Azure and cloud infrastructure 
services including cloud integrated 
storage. Hanu delivers solutions involving 
complex data integration and deployment 
architectures. For more information about 
Hanu and the Pharma eLibrary, visit www.
hanusoftware.com. n

Mohamed Ayad, MD, MSIS, MBA is the Sr. 
Industry Solution Specialist, US Health and 
Life Sciences, Microsoft in Health and can 

be reached at  moayad@microsoft.com  
Vyas Bharghava is the Vice President of 

Client Services for Hanu Software and can 
be reached at vyas@hanusoftware.com 
Gabor Fari is th Director, Life Sciences 

Solutions, Health & Life Sciences, 
Microsoft and can be reached at 

  Gabor.Fari@microsoft.com.

Pharma
continued from page 11

If you were lucky enough to be one of the 
nine million that secured an Apple iPhone 5S 
kudos to you as you’re already experiencing 
the future of mobile authentication with 
Apple’s introduction of iTouch™.

For those of us that have worked in the 
biometric authentication industry for years, 
the introduction of a fingerprint sensor on a 
smartphone was a quantum leap forward.  Most 
notable upon the launch of the 5S, was the 
lack of consumer push-back as Apple made the 
statement to consumers that “Your fingerprint 
will be your ID and replace the password.”  

I happen to be loyal iPhone user, yet even as 
a rare iTunes customer, I found it quite tedious 
to enter in my password each and every time.  
There was even a point when Apple asked 
us to enter a password to approve updates to 
apps; adding even more tedium for a consumer 
on the go.

So nine million units later it’s clear that 
Apple recaptured some of the momentum 
it lost when the iPhone 5 launch proved 
anticlimactic, due to a lack of differentiating 
features.  The company had lost much of 
the momentum it gained when it launched 
the iPhone 4S which included Siri.  Siri 
had the street buzzing about a new and 
innovative technology that truly seemed to 
serve a purpose and add a unique brand 
of convenience.  With the introduction of 
the 5S Apple has made a statement to the 
world that fingerprints are no longer just for 
CSI and the federal government.  Apple is 
making fingerprint biometric ID user friendly.  
Future generations are likely to own far fewer 
passwords than you and I have gathered 
during the past decade and they’ll all have 
Apple to thank.

It does make a lot of sense for us to take 
advantage of biometric technology.  Stop and 
think for a moment about the last time your 
laptop or tablet moved slowly.  As you bellowed 
to fellow colleagues that “My computer is 
moving slow today” you demonstrate how 
we expect to move at light speed and how 
even the slightest delay can negatively affect 
our day.  Now imagine your world without 
passwords.  No more entering the wrong keys 
in error, only to start over again.  No more 
responding to “Forgot my password” as you 
wait for the new password link to arrive at 
your inbox.

The Yellow Pages used to have a slogan 
“Let your fingers do the walking.” It was there 

was of expressing how easy it was to go from 
page to page and from category to category 
throughout the 500 page directory.  Well the 
day has come to let your fingers not only do 
the walking, but take you to places safer and 
faster than you’ve ever been then before.  Your 
fingerprint is going to not only identify who 
you are, but will offer the positive identification 
necessary to validate your passport, driver 
license, voter registration, mobile credit card 
purchase and access to corporate business 
applications.  You won’t need a password for 
each one, but you will need to take two to three 
minutes to enroll your credentials one time.

In October, HTC introduced the HTC One 
and became the first Android smartphone 
to follow the Apple initiative of including 
biometric technology on the device.  Apple 
and HTC aren’t the first to offer a fingerprint 
sensor on the device, the Motorola Atrix and 
WinMobile also offered the same, but were 
introduced a bit ahead of demand and lacked 
the appropriate marketing and promotion to 
capture the interest of the consumer.

There’s a different feeling in the air right 
now when it comes to fingerprint technology.  
The time is right!  Why?  Possibly because 
we all know someone that has experienced 
identity theft or credit card fraud.  Possibly 
because identity theft has more than doubled 
since 2006 we all feel that we’ll be a bit safer 
to rely on our biometrics for identification.  
Security is certainly a key issue, yet the 
enterprise has learned that the deployment of 
biometric technology has vastly improved the 
convenience and workflow for staff as passwords 
are replaced by faster moving, easier to use 
biometric solutions; solutions that require less 
maintenance and cost.  That’s right; hospitals, 
blood centers, call centers, retailers and the 
enterprise are recognizing that a technology 
once perceived to be expensive is actually less 
costly than incumbent authentication solutions.  
Imagine increasing securing and convenience 
while reducing costs?  It’s a CEO and CFO’s 
dream come true.

What’s next?  First we can expect to see more 
devices with embedded fingerprint sensors 
introduced during the coming months.  Also, 
there are some analysts sharing information 
that indicates future versions of the iPad will 
also include iTouch fingerprint technology.  

Enterprise customers are eagerly awaiting 
the introduction of tablets that will allow 
them to seamlessly migrate from application 
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