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The professionals at WS+B who dedicate 
themselves to servicing clients in the New 
Jersey tech space are passionate about 
helping bright entrepreneurs achieve their 
dreams. 

Like you, we believe there is nothing 
more exciting than taking the seed of an 
idea and watching it grow into a thriving 
business. Whether in startup phase or as 
an established company, our professionals 
have a unique understanding of this 
space, and will work with you as a 
strategic partner throughout your journey 
of growth and success.

TAKE A SEED OF AN 
IDEA AND WATCH 
IT GROW INTO A 
THRIVING BUSINESS
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INNOVATION 
ZONE

TranSEND Integrated Technologies: 
Successfully Revolutionizing the POS Terminal

BY MICHELE HUJBER

You’re out shopping and swipe your credit card to make the purchase. During the two seconds 
it takes for the transaction to be approved, the data is travelling a distance that is equivalent to 
going to the moon and back. It goes first to your credit card company, then to your bank, and 
then to credit checking organizations. Then, the authorization travels back to the point of sale.

You may not give much thought to this amazing journey, but Amit Chhabra and his 
employees think about it every day. Chhabra notes that we all take it for granted while shopping, 
but there are many nuances in that process that depend on the efficiency of the software that’s 
inside the box.

Amit Chhabra is CEO of TranSEND IT, a company located at the Burlington County 
College Business Incubator that is well on its way to establishing itself in the point of sale (POS) 
terminal industry, providing efficiency and innovation. 

When Chhabra first started TranSEND, some of his family, friends and colleagues were 
skeptical. People would say to him, “it’s a credit card terminal. Aren’t they already out there? 
Don’t people have what they need? What else do you have to do? You swipe a card and it works.” 
But Chhabra explains that every six months, the credit card companies update their rules, so 
there is a rotating door of activity just to keep up with what they’re changing.

TranSEND supplies its software for many of the POS terminals in the marketplace. POS 
terminal manufacturers typically sell the terminals with their own stock software that’s unique 
to that device, but when credit card processing service providers purchase the POS terminals 
from the manufacturers, they can install different software. TranSEND’s customers are now 
placing thousands—and in some cases tens of thousands—of card readers with TranSEND 
software in the field every month. Chhabra credits their software’s superior capability, design 
and architecture for their success in the market.

In addition to the quality of the software itself, service providers also benefit from having 
the same software product in all of its POS terminals, despite having terminals from different 
manufacturers. Whereas in the past the service provider would field help desk calls that could 
involve numerous software products, a service provider can now sell devices from different 
manufacturers but only deal with calls about TransSEND software.

The ease of help desk service is a high priority for Chhabra, who, as an employee at several 
startup companies, was frustrated when his employers would cut corners only to later suffer 
from a customer support standpoint. Chhabra’s frustration led him to go out on his own as 
CEO of TranSEND. He founded the company in 2003 and, in 2005, moved from New York 
City to Mount Laurel, New Jersey. He bought a house there and worked out of his basement. 
He hired his first employee in 2005 and then, later that year, moved into the Burlington County 
Business Incubator. He now has 10 employees and has expanded into two additional suites at 
the incubator. 

He notes that the incubator has been “phenomenal.” He also comments that the incubator 
provides an impressive environment for meetings with people from Fortune 500 companies. 
The incubator also suits his needs because of the labor pool that surrounds the area’s high 
concentration of universities and technology companies. 

TranSEND is growing. The first version of their platform is now in the market and there 
are several people that are using it actively. The feedback from customers is that the product 
is helping them to cut costs in their infrastructure and incorporate social media participation. 
It serves the trend of different entities—such as Twitter, Facebook and Groupon—who want 
to reside at the point of sale and engage with the buyer. The platform enables a conventional 
credit card terminal to bridge social media to local service providers. The platform is “building 
a bridge to the future” and this, says Chhabra, is what gets him excited every day. n

For additional information about TranSEND IT, go to http://www.transendit.com/. For 
information about the Burlington County College High Technology and Life Science Incubators 
in Mount Laurel, NJ, go to http://incubators.bcc.edu/pages/1.asp. For information about other 

incubators in the New Jersey Business Incubation Network, go to http://www.njbin.org.


